JloroBop oepTs 00 oxazanun ycayra «Aperga 1C» Ne
r. Mocksa T.
, HIMEHYEMOEC B HaHLHeﬁmeM «33.1(3.3‘{1{1(», B JIAILC FeHepanLHoro JAUPEKTOpaA 5 HeﬁcTByIOH.ICl"O Ha

OCHOBAaHHUU , C OIHOI CTOpPOHBI, M OOIIECTBO C OrpaHMYCHHON OTBETCTBEHHOCTHIO «JlEJIOBBIC pELICHUs», UMEHYEMOE B JallbHEHIIIEM
«cnonuurensy, B iuue ['eHepanbHoro nupexropa Jlaktnonosa Ceprest BragumupoBuya, eicTBYIONEro HA OCHOBAaHMM Y CTaBa, C JIPYrOi CTOP OHBI, 3aKJIIOUMIN
Hactosuit JloroBop o HHKeCIeAYIOmeM:

1. TepMHUHBI H IOHATHS, HCIOIb3yeMbIe B JOT0BOpe
1.1. Tepmunanvnwiii docmyn - OCTyI K HH(GOPMAIMOHHON CHCTEMe, OPraHH30BaHHBIN 0 CISTYIOMIEH CXeMe: JIOKaIbHBIN IIepCOHaIBHBIH KoMmbloTep (nanee — I1K)
3aka3umka (TepMHMHAI) HE BBIIOJHSCT BBIYMCIUTENBHOH pPabOTHI, a JMIIb OCYLIECTBIISICT IIepeHanpaBleHHe BBOJa HH(popMamuy (OT MBIIM U KIAaBHAaTyphl) Ha
nentpanbHyto 1K (TepmunansHblil cepep Mcnonaurens) u oTodpaxaet rpapudeckyro HHGOpMAHIO Ha MOHUTOD. IIprudem Best BEMMUCIHTENbHAS paboTa U paboTta no
00paboTke 0a3bl JaHHBIX B TEPMUHAIBHOU CHCTEMe BEINONHsETCs Ha nenTpansHoM I1K (TepmunansHoM cepsepe Mcmonaurens).
1.2. Tepmunanvnwvii Cepgep — cnermanbHo oprann3oBaHHbll [TK ¢ BEICOKUMU TEXHHYECKUMHU XapaKTePHCTUKAMH, NPEXOCTABILSIONN 3aKa34uKy BBIYHCINTEIbHbIC
pecypchl (IIPoLeccopHOe BpeMsl, TaMsTh, AUCKOBOE IPOCTPAHCTBO) AJIsL PEIICHHS 3a/1ay.
1.3. Cemv Unmepnem — riobanpHasi TeIEKOMMYHHKAIMOHHAS CeTh HH(DOPMAIIMOHHBIX U BEIYHCIUTENBHBIX PECYPCOB.
1.4. Kongueypayus— npuxnagHoe IporpaMMHOe pellieHne, pa3padoTaHHOe Ha TexHoorndeckoi miatdopme «1C:Ilpennpustuey.
1.5. basza oannvix (Mngopmayuonnas 6a3a) — CrpyKTypUpOBAaHHbIM OpraHM30BaHHbBIH HAOOP JAHHBIX, ONUCHIBAIOLINX XaPAKTEPHCTHKN KAKUX-TM00 (DU3UUCCKHUX HIIH
BUPTYaJIbHBIX CHCTEM.
1.6. 'nrabaiiT — KkpaTHasi MHULIA U3MEPEHUsI KostmyecTBa HHGopManuu, pasHas 1079 =1 000 000 000 Gaiit niu B 3aBUCMMOCTH OT KOHTEKCTa
2730 =1 073 741 824 Gaiir. [Ipumensiercs 11 yKa3aHus 00bEMa aMATH B Pa3JIMUHbIX 3JIEKTPOHHBIX YCTPOHCTBAX.
1.7. Axyenm Jlocosopa ogepmul - mONHOE U 6€30roBOpodYHOE HpHHATHE J[oroBopa odeprsl MyTeM OCYIIeCTBICHUs NeicTBUIl, yka3aHHBIX B myHKTe 9.1. JloroBopa
oeptsl 06 okazanuu ycnyru «Aperaa 1C». Akuentom JloroBopa opeptsl 3akimouaercs J[oroBop opeprsl 00 0kazaHHU yciayrd « Aperia 1C».
1.8. Jluumwui xabumem - TIEPCOHANBHBIM pa3gen Ha caifire McnomHuTens, B KOTOPOM XpaHHUTbCS KOH(HIEHIMaNbHAs HHGOPMALMSA, JOCTYIHAs TOJIBKO
3aperuCTPUPOBAHHOMY MOJI30BATEII0, 3AIIHIICHHAs! JIOTHHOM U ITapOJIeM JOCTYIIA.
1.9. Tapue - coBOKyITHOCTb NPABHJI pacuyera Bo3HAarpaxaeHus VicronuuTers, ony0IMKoBaHHbIC Ha caliTe McmonHuTens.
1.10. Jluyesoii cuém - KIHEHTCKOE IPOCTPAHCTBO, CO3AHHOE B 6a3e JaHHBIX VICIIONMHHUTENS U1 BO3MOXXHOCTH IIPOBEPKU 3aKa3uMKOM OajaHca ero ACHEKHBIX CPEACTB
1 TIOCJIEAYIOLIEro BHECEHUST a0OHEHTCKOM MJIaThl Ha pacueTHbIi cuer Vcromuurens. OTobpaxkaeTcs B IMYHOM KaOWHETE M0 aJipecy www.cabinet.arendalc.ru.
1.10. IIpaBoobnanatens - OO0 «1C-Onnaiin», KOTOPOMY NPUHAIEKAT UCKIIFOUUTENIBHbIE IIPaBa HA IPOrpaMMHBIE TPOAYKTHI «1C»
2. [Ipeamer gorosopa
2. McnionuuTens 00s3yeTcst OKa3bIBaTh 3aKa3uMKy, a 3aKa3uHK OIJIaYNBaTh KOMILUICKC YCIyT, yKka3aHHbIX B [1punoxennu Nel k Hacrosmemy JloroBopy odeprsl.
2.1. VicnonHUTEh NPEAOCTaBIsACT 3aKa34uKy IOCPEACTBOM TEPMUHAIBHOIO JOCTYIA Yepe3 ceTh HTepHET BO3MOXKHOCTh MOAKIIOUEHHUS K cepBepy VcrmonHurens, Ha
KOTOPOM 3aKa3ulK MMEET IPaBO UCHOJIB30BaTh B KOMMEPUYECKUX IETAX, TPOIyKThl GpupMbl «1C» ykasanusle B myHkTe 3 Ilpunoxenus Nel x HacTosmemy Jlorosopy
oteptsl. IIpenocrapieHne ycayr mo Hacrosmemy JloroBopy odepTsl He MOMISKUT 00sA3aTEILHOMY TOCYJapPCTBEHHOMY JHICH3MPOBAHUIO M/HIN CePTU(GHUKALMU B
COOTBETCTBHH C JIEHCTBYIONIMM 3aKOHOAATENLCTBOM Poccuiickoit deneparyu.
2.2. Vicionnutens obecrnednBaer 3aka3duKy JOCTYI K 0a3e JaHHBIX Ha 6ase mpoaykToB ¢upMmsl «1C». Ilog obecrnedeHreM H0CTymNa MOAPa3yMeBaeTCsi BO3MOXKHOCTb
3amycka. 3a JIOTHKY 00pa0oTku MH(pOPMalUH, B TOM 4HCIE 33 OIIMOKH, JOMYIIEHHbIe 3aKa34MKOM WJIM €ro YIOJIHOMOYEHHBIMH NPEJCTAaBUTENSIMU IpU padoTte ¢
nH(pOpMalMOHHOI 6a30ii, McronHuTeNb OTBETCTBEHHOCTH HE HECET.
2.3. Ucnonp3oBanue 6a3 1aHHBIX 3aKa3uMKOM MOAPAa3yMEBAET apeH/ly 3aKa3uuKoM y VIcrmoaHHuTeNs MporpaMMHBIX MPOAYKTOB (GupMbl «1C». ApeHja mporpaMMHBIX
npoaykToB ¢upMbel «1C» MPOM3BOAUTCS B COOTBETCTBUH C JIMIEH3HMOHHBIM cornamenueM Ne 010413-34131-45 or 01.04.2013 r., 3aK/IIOYEHHBIM MEXIY
Hcnonnutenem u npaBoodiagareneM nporpaMmubix npogyktoB OOO «1C-Ounnaiin». [IporpaMMHbIE NPOIYKTHI MPEAOCTABISIOTCS B apPEHJLY /IS UCIOJIb30BaHUS B
KOMMEpUECKHX IeIIX B Mpesiesax cepBepoB lMcrmonnurens. 3aka3sudk HE MMEET IpaBa INepelaBaTh TPEThHM JHUIAM IOdydeHHblEe OT VCroaHuTens mporpaMMHbIe
IIPOIyKTHI BO BPEMEHHOE MONIb30BaHHE, BKIIIOUas MPOKAT, apeH 1y DK3EeMIUIAPOB JIM60 MPef0CTaBIeHHE JOCTYIa K TAKMM IIPOrPaMMHBIM IIPOYyKTaM MHBIM 00pa3oM, B
T.4. ceTeBbIM crocoboM. Pupma «1C» MMeeT npaBo NPOBEACHHUS IPOBEPOK MPABOMEPHOCTH HCIIOJIb30BaHUS MPOrPaMMHBIX IIPOAYKTOB y 3aKa3uHuKa.
3. IIpaBa 1 00513aHHOCTH CTOPOH
3.1. UcnonuuTens 00s13aH:
3.1.1. B teuenue 3 (Tpex) pabouux AHEH C MOMEHTA IOJIHOTO MCIOJHEHHUS 3aKa3uMKoM YCIoBHH 1.4.1. HacTosmero J[oroBopa mpenocTaBuTh JOCTYN K CEpPBEpY
Hcnonnurens.
3.1.2. TIoHOCTBIO M B CPOK OKa3bIBaTh YCIYrd 3aKa3dMKy B paMKax Hacrosiero Jlorosopa.
3.1.3. B rteuenue 14 (kanmeHpapHbIX) JHEH C JaThl NOANMCAHUS Hacrosuero Jloropopa NpeJoCTaBUTh 3aKa3yuKy PerucrpalliOHHbIH HOMEp, IMPUCBOCHHbIH
npaBoobJiaaTeseM NPOrpaMMHBIX TPOAYKTOB hupMoid «1C» .
3.2. icnonHUTENb UMEET IPaBO:
3.2.1. ITo TpeboBanuto IIpaBoobnanaTeneii cooduiaTh nHGpOpMALUIO 0 3aKa3unuKax, UCIOIb3YIOIMX MX MPOrPaMMHBIE TIPOAYKTHL. B COCTaB TakuX MaHHBIX BXOIST
yKazaHHbIe 3aka3uumkoM B JIMyHOM KaOuMHeTe HACHTU(UKALMOHHBIC NAaHHBIE 3aKa3uhKa, IEPeYeHb HCIOIB3YeMBIX HPOrPaMMHBIX IPOAYKTOB, KOJIHYECTBO
3aperuCTPUPOBAHHBIX T10Jb30BaTEICH.
3.2.2. McnonHuTeNb UMEET NPaBO U3MEHSTh YCIOBMS HPEJOCTABICHUS YCIyr W/Wian Tapudbl, H/WIM CPOK MPENOIUIAYEHHOr0 3aKa34YMKOM MEpHOJa MCIOJIb30BAHUS
COOTBETCTBYIOIMX YCIyT H/HIIH Tapu(oOB, ¢ 003aTeIBHBIM YBEIOMIICHHEM 3aKa3unKa 00 M3MEHEHUIX Ha DJCKTPOHHYIO MOYTY, YKAa3aHHYIO UM IIPU PETHCTPaLlUM, HE
MeHee yeM 3a 10 gHel 10 BCTYIUICHHS B CHITy M3MEHEHUH.
3.2.3. UcnonHuTeNnb UMEET MPaBO HA U3MEHEHUS M/WiM D00ABJIEHMS IMYHKTOB HACTOSIIErO JAOTOBOPAa B OAHOCTOPOHHEM MOPSAKE C 0053aTEIbHBIM YBEIOMIICHUEM
3aka3yMKa MOCPEACTBOM AJIEKTPOHHON MOYTHI Ha AAPEC, yKa3aHHBI 3aKa3yMKOM B pekBH3uTax B JlnyHoMm kaOunere. B ciyuyae m3meHeHuid ycimosuit [loroBopa,
W3MEHEHHUS BCTYNAIOT B CHIIy C MOMEHTaA pa3MelleHus ycnosuit Jlorosopa B cetn MHTepHeT 1o anpecy: www.arendalc.ru, eciay UHOM Cpok He ykaszaH McrmonHurenem
IIPH TaKOM Pa3MeIICHUH.
3.2.4. VicionHUTEIb UMEET MpaBo MHGOPMHUPOBATH 3aKa3yuKa 00 aKLUIX, CKUAKAX, HOBOCTIX VICIIOMHUTENS, COCTOSHUY CYETa, TEXHUYECKUX PaboTax MOCPEACTBOM
OTIPaBKH COOOLICHUH Ha aZpec 3JIEKTPOHHOM MOYTHI U /UJIM 110 HOMEPY Tene(OoHa, yKa3aHHbIM 3aKa3uMKOM NPH PErHCTPALIUH.
3.2.5. B cinyuae, ecnu mojb30BaHUE YciayramMu 3aka3uMKOM AaeT OOLIYI0 MOBBILICHHYIO HAarpy3Ky Ha pecypcHble MOLIHOCTH cepBepoB Vcmonnutens (Oonee
50(msTHaecaTH) NPOLEeHTOB), VConHUTE b OCTaBIsSeT 3a cO0O0M MPaBO B OJHOCTOPOHHEM HOPSAKE MEPECMOTPETh pa3Mep aOOHEHTCKOH IIaThl Ha OCOOBIX YCIIOBHUSX,
100 MPEATOKUTH 3aKIIOUNTh OTAEIbHBIH JOroBOp ¢ McmonHuTeneM Ha HHBIX YCIOBHSAX, C 0043aTEIbHBIM yBeJOMICHHEM 3aKa3uHKa.
He momyckaeTcst co3aHue Harpy30K Ha CICAYIOIIHE BHIBI PECYpCOB, 3aeHCTBOBAHHBIX IIPH OKa3aHUHU YCIYT (3a HCKIIOYCHHEM HHIMBHIYaIbHBIX TapH(HBIX IIAHOB
¢ IPEeTOCTaBICHUEM BBIIEICHHBIX MOLIHOCTEH), ITOOBIMH TP OlleccaMU KOHEUHBIX MOIb30BaTeNeH, eclli Harpy3Ka MPEeBhIIIaeT XOTs ObI OAUH U3 YKa3aHHBIX JINMHTOB:
- Harpy3Ka JUITcs 6omee 5 MHHYT U 3afielicTByeT 6omee 30% MOIHOCTH IpoLeccopa cepBepa;
- Harpy3ka IiuTcs 6onee 5 MUHYT H 3afeiictByeT Oonee 6 I'b omepaTuBHOII mamATH cepBepa Ha CeaHC IOIb30oBaTeNs (ceaHc YganéHHOro pabodero crona; pabounmit
npomnecc cepsepa 1C: [Ipennpusrtue, o6cayxuBaromuii nHGopMaoHHyIo 0a3y [Tomb3oBaTems);
- KOJIMYEeCTBO ONHOBPEMEHHO 3amymeHHbIX npomneccos 1C: Ipennpusartue B ceance Y nanéauoro padodero crona ITonp3oBarternst coctaBisieT 6onee 4 SK3eMILIIPOB;
HCIOJTHHTE/b HMeeT IPABO YCTAHOBHTHL OrPAHHYEHHs HOTPebJIeHHs] CHCTeMHBIX pecypcoB 0e3 yBeJoM/IeHHs 3aKa34HKa B CJIeAYIOIIUX CIyqasix:
- Harpy3ka Ha oOyro cucTeMHYIo 6a3y manublx SQL Server ammtes 6oxee 5 MuHYT u 3ajeiictByeT 6onee 45 I'b auckoBoro nmpocTpaHcTBa B paMKax OZHOTO 3aIIpoca
ITonp3oBaTens.
- ITIMHA COAEPKUMOT0 OIHOTO 3ampoca kK web-cepBepy mpesbimaet 28 Mb.
- pa3Mep XKypHaJa perucTpanuy HHGOPMAIHOHHOI 6a3bl B KIIHEHT-CEPBEPHOM pa3MelleHnH npesbimaer 6 I'b.
ITox mponeccaMu MONB30BATENs MOAPA3yMEBAIOTCS IPOIECCH, 3alMylIeHHbIe M/UIH padoTalomue ¢ IMOJHOMOYHSMH TOTO IOJB30BATENs, KOTOPBIH acCCOUHPOBAH C
aKKayHTOM (oIlpelernsieTcss NpU CO3JaHUHM aKKayHTa), a Takke Te IPOIECCH/IIOTOKH, KOTOPHIE SBIIIOTCS CHCTEMHBIMH H 3aIlyIIeHBl OT MMEHH CHCTEMHBIX
[0JIb30BaTeNIeH, B TO BpeMs, KOI/la OHH 3aHHUMAIOTCs 00pabOTKON JaHHBIX, BKIIIOYAs MPOLECCH], KOTOPbIe OBLIM HHUIMHPOBAHBI HHBIMH IIPOLECCAMU II0JIB30 BAaTEIs
(paboune mpoueccel cepsepa 1C:IIpennpustue, 3anpocsl kK CYB], nporecchl BeO-cepBepa).
VcnonHutens BIpaBe OrpaHHYMBATh HCIONB30BAHUE IHOOBIX CHCTEMHBIX pPECypcoB, B cClIydae €CIM AaKTHBHOCTh IONIb30BATeNs 3HAYHTEILHO CHIDKAeT
IIPOH3BOJUTENHFHOCTE 000PYJOBAHNS MU YTPOXKaeT IITaTHOMY (QYHKIIHOHHPOBAHHIO 000pynoBaHus. CrenuanucTsl M cnonHuTe s BIpaBe IpUHYAUTE IFHO 3aBepIIaTh
IIPOIIECCHI ITOIH30BATENS IPU MPEBHIIIEHUH YKa3aHHBIX BEIIIE OTPAHHICHUH MOTPEOIICHHS CHCTEMHBIX PECYPCOB.
3.2.6.McnonHuTtens BIOpaBe B OXHOCTOPOHHEM IOPSIKE OTKa3aThCs OT MCHOIHEHUs 00S3aHHOCTEl IO JOrOBOpY B CIydae HapyIICHHs 3aKa3dHKOM JeHCTBYIOIIEro
3aKkoHOnaTenbcTBa Poccuiickoil dexepanuy W/WIM IPaBHI HCHOJB30BAHHS IIPOIPAMMHBIX IPOAYKTOB, HM3JOXKEHHBIX IIpaBooOmamaTessiMu, a Takke B Clydae
HapyIIeHUs IIOJNOXKeHHH HacTosmero Jlorosopa. McmomHuTenb MMeeT IpaBO B ONHOCTOPOHHEM IOPSAKE OTKa3aThCs OT HcrmoiHeHus [lorosopa, ITpumosxeHuit
MOJIHOCTBIO MJIM B YacTH C HEMEIJICHHBIM IIPEKpalleHHeM OKa3aHHs Y CIYT, BBITONHEHHs PaboT, 0e3 BO3MEIeHHs KaKWX-THOO 3aTpaT M yOBITKOB, B CIIydasx
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IIPEKpaIleHHs] JIOTOBOPHBIX OTHOIeHHH Mexnxy Mcmommutenem u IlpaBooOnamaTeneM, IpeJOCTAaBILIIONM IIPOrpaMMHOE OOECIIEUEHHE WM HHBIC TEXHOJIOTHH,
ucnonb3yemble VcnonHuTteneM Uil OKa3aHHsS YCIyr M BEIIONHEHHS Pa0oT, IMOBIEKIMX 3a co0OH HEBO3MOXHOCTb IIPENOCTaBIeHHs McromHUTeneM BceX MU
oTaebHbIX Yeuyr U (uim) Pabot 6o HeoOX0qMMOCTh H3MEHEHUS CII0Co0a X OKa3aHUs U (MJIK) BBITTOIHCHHUSL.

3.2.7.ITorpeboBath mpy HEOOXOAUMOCTH y 3aKa3uhKa JOKYMEHTHI, IOATBEPXKIAIOINE JOCTOBEPHOCTh YKAa3aHHBIX MM IPH PErHCTpaluy Ha caiite www.arendalc.ru
n/um B JINUHOM KaOUHETE PEKBH3UTOB.

3.2.8.McnonHuTeNs NMEET NIPaBO MPHUBJIEKATh JJISI OKa3aHHs Y CIyI/BBIIOIHEHHH PaboT Tpersux ymi (CyOHCIONHUTENEH), 32 IeITeIbHOCTh KOTOphIX VcronmHuTens
HECeT OTBETCTBEHHOCTh B YCTAHOBJIICHHOM 3aKOHOJATeIbCTBOM P mopsinke.

3.3. 3aka3unk 00s13aH:

3.3.1. Hcnonp3oBaTh IpOrpaMMHEIC IIPOJNYKTHI, YCTAaHOBIICHHBIE Ha cepBepe VcHoONHMTENs, B COOTBETCTBUHM C UX HA3HAUCHHEM M IeJIbIO, yKa3aHHOH B 1m.2.3
Hacrosmero JloroBopa. CaMOCTOATENPHO 00eCIIeunBaTh TEXHUUESCKYI0 BO3MOXKHOCTh UCHONB30BaHus mporpamm 1C, mporpamm mist OBM, Yenyr Mcenonnurens co
CBOEH CTOPOHBI, BKJIIOYAsi, HO HE OPAaHHYMBASCh: JOCTYH CeTH VHTepHeT, HauMyue IPOrpaMMHOrO OOecCledeHHsl, COBMECTHMOro C Iepefadeil MHMOpManuy Mo
npoTokonam http u ftp, Apyrux HEOOXOIUMBIX CPEICTB.

3.3.2. YnaunBath McrnonHuTeno abOHEHTCKYIO IUIATy B pa3Mepe, CPOKU U IOopsKe, cornacoBanHbie CTopoHaMu B paszene 4 Hacrosiiero Jlorosopa.

3.3.3. HecTn OTBETCTBEHHOCTh 3a COXPAHHOCTH Mapojieil. 3aka3uuk o0s3yeTcss He IepelaBaTh PEKBHU3HUTHI JOCTyNa K 0a3aM IaHHBIX TPETHHUM JIMLAM, a B Clydae
nepefayy, HECTH IIOJHYI0 OTBETCTBEHHOCTh 32 MHCIOJIb30BaHHE 0a3 [aHHBIMH OTHMH JIMIAMH. 3aKa34MK CaMOCTOSATEIbHO O0s3yeTcsi YCTaHaBIMBATh BCEM
II0JIb30BaTEISIM CBOMX HH()OPMAaMOHHBIX 0a3 MAapoiM U PEryisipHO MEHSTh UX HE PeXe OJHOr0 pa3a B KBapTal. 3aKka3uMK HECET MOJHYI OTBETCTBEHHOCTH 3a
YCTaHOBKY IapoJjiell U Ha3Ha4YeHHIO Ipas rnoib3osatesneil B nporpamme 1C. Iapoan nonbe3opareneit nporpamm 1C 10JKHBL colepikaTth He MeHee 12 (nBeHaauaTn)
CHMBOJIOB, JOJDKEH OBITH HAIIMCAH aHIIMHCKUMU 3arjIaBHBIMY, CTPOYHBIMU OykBamu U nudpamu, HE nomkeH conepkaTh HECKOJIBKO OMHAKOBBIX CHUMBOJIOB HOAPSA.
VcnionHuTenb He HECET OTBETCTBEHHOCTH 32 YTEPIO 3aKa3uMKOM BO3MOXKHOCTH JOCTyIa K cBoeMy JlnuHomy kabunery w/mim kx Ilporpammam nins OBM, Veayram
Hcnonuutens (yTpaTy JIOTHHA, IapoJis, HHOU HH(OpMALK, He0OX0AUMOM it uctons3oBanus [Iporpamm mst 9BM u 1.1m.).

3aka3umk 00513aH BBINOJIHATH TPeOOBaHHS K o0ecnieyeHHI0 HHGOPMAIMOHHOMH 6€30MaCHOCTH :

-[lepenaua naposei TpeTbeM JIMLAM U HCIIOIb30BaHHE CTOPOHHUX YYETHBIX JAHHBIX 3aMPEICHBL.

-ITonbITKH MONyYeHNs HECAaHKIIMOHUPOBAHHOI'O OCTYIIA K YYETHBIM JaHHBIM U MH(OpPMaLUK APYrHX MOJIb30BaTENeH, 000 cityxeOHol nHpopMannu HcnomHuTest
3aTpeleHbl.

-ITonbITKH HApYILIEHHS LETOCTHOCTH M JJOCTYITHOCTH caiTa WWw.arendalc.ru u TepMHHAIBHOrO CepBepa 3alpeleHsbl.

-[lepenoc Ha TepMUHAIBHBIHA CepBEp MOOBIX UCIONTHIEMBIX WM BPETOHOCHBIX (ailiIoB U (ailyioB clieHApHEB 3alpelieH.

-HenocpencTBeHHBIi 3amyck MOIb30BaTeNIeM IPUIIOKEHHUI, K KOTOPHIM HE pa3pelleH SBHbIH JOCTYH B BUC Pa3MELICHHUs COOTBETCTBYIOIIUX CCHUIOK B IIEPCOHAIBHOM
paboueM OKpy)KEHUH, 3aIpeLleH.

-Pa3melenne Ha TEpMHUHAIBHOM CEpBEpE MOJIb30BaTeIeM JII0OBIX (aiiIoB BHE BBIAEICHHOrO IEPCOHAIEHOr0 MPOCTPAHCTBA 3aPELICHO.

-llenenanpaBieHHOe HCCIENOBaHHE U TECTUPOBAHHE OE30MACHOCTH M HEIOKYMEHTHPOBAHHBIX BO3MOXHOCTEH HCIOJIB3YeMOro MpPOrPaMMHOIO U almapaTHOro
obecreyeH s TePMUHAIBHOTO CepBepa 3aIpereHbl.

-llenenanpapieHHOE CO31aHUE YPE3MEPHON MOBBILICHHOI HArPY3KH Ha IPOrPaMMHOE U alnapaTtHoe o0ecnedeHie TePMUHAIL HOTO cepBepa 3aIperieHo.
HeonHokpaTHOe HapylleHHe JT000ro M3 yKa3aHHBIX BbIIEe TpeOOBaHMH BieueT 3a cOOOH OIOKUPOBKY MOJIb30BATENs, PErysSpHbIE HAPYIIEHUS — OJHOCTOPOHHMIA
oTka3 McnoiHUTE IS OT HCIIOJIHEHUS 0053aTeIbCTB.

3.3.4. Hectn MOJHYIO OTBETCTBEHHOCTb 3a pasriallicHHe KOH(UACHIHAIBHBIX JaHHBIX, €CIIM OHO HACTYIHJO B pe3yJbTaTe yTEepH JOTMHOB M /MiM mapoineil s
JIoCTyIma K 0a3aM JaHHBIX [10 BUHE 3aKa3uuKa.

3.3.5. 3aka3uuk JOOpPOBOJBHO pErucrpupyercst Ha caiite www.arendalc.ru. Perucrpauns Ha caiite Mcnonnurens www.arendalc.ru o3HayaeT IMOJIHOE MPUHATHE
3aka34uKoM ycloBui Hacrosmero Jloropopa. 3aka3unk rapaHTUPYET, YTO y HETO €CTh BCE MPaBa M MOJHOMOYHMS CBS3aTh ce0sl yCIOBUSAMHU, YKa3aHHBIMU B HACTOSILIIEM
JloroBope. 3aka3uMk O0053yeTCs CaMOCTOSITENBHO 3apErMCTPHPOBATHCS M CBOGBPEMEHHO BHOCHTH H3MEHEHHMs B  HacTpoiiku Jlumdnoro kabunera
www.cabinet.arendalc.ru . 3aka34uk HeceT MOJHYI0 OTBETCTBEHHOCTH 32 BCE BHOCHMBIC H3MEHEHHUs B HACTpoiikax Jlmunoro xabuuera. OGbeM OKa3pIBaeMbIX Y CIIyT
Hcnonnutenem u Konu4ectBo JluneHsui, pasmep AOOHEHTCKOH iaThl onpexnesstores Tapudom, BBIOpaHHbIM 3aKa3uyiKoM B ero JInuHoM kaOuHeTe.

3.3.6. 3akaz4yuk 00s3yeTcs yKas3bIBaTh IPU PErUCTpAlMu U B JIMYHOM KaOMHETE JJOCTOBEPHBIE JaHHbIE, HEOOXOIUMBIE Ul HAUISKAILETO UCTIONHEHUs 00s3aHHOCTe!
1o Hacrosimemy Jloropopy. /laHHbIe, yKa3aHHbIE 3aKa3uHMKOM B perucTpariioHHol ¢opme u JImuHoM kabHHETe, MOTYT OBITh IpOBepeHbI VicronHuTe e M Ha IpeAMET
UX TIOJHOTHI U I0CTOBEPHOCTU. B cirydae ecim o pesynbTaTaMm npoBepkH McmonHuTeneM Oy/eT BBIABIECHO HapylIeHHe 00sI3aHHOCTH 3aKa34yuKa M0 IPEel0CTaBICHHIO
JIOCTOBEPHOH M MoyHoli HHpopMaiuy, VcronHauTens BOpaBe pacTOPrHYTh HAcCTOSALMUH JIoroBOp B OHOCTOPOHHEM NMOPAAKE H/UIM OrPaHMYUTh 3a Ka34UKYy JOCTYH K
0a3e naHHBIX Ha 0aze npoaykroB Gupmbl «1C» u ycinyram HMcnonnutens. B ciydyae orpanuuenust gocryna 3aka3quky K 0ase JaHHBIX Ha 0as3e MpoayKTOB (UPMBI
«1C» u ycmyram McrnonHuTens 1O BBIIEYKa3aHHBIM HMPUYHHAM, HUKAKHX KOMIIGHCALMH 32 HEBO3MOXHOCTh MCIOJNB30BaHUA yciayr McmomHuTens, 3aka3uuky He
MPETOCTABIIAETCS.

3.3.7. Ucnionb3oBaHue 3aKa34MKOM YCIYT TOJIpa3yMeBaeT 1oJ| co0oi coryiacue Ha 00padOTKy yKa3aHHBIX 3aKa3uMKOM IEPCOHAIBHBIX JaHHBIX.

3.3.8. 3aka3uuk o0s3yeTcss He HapylIaTh aBTOPCKUX IIPaB U MHBIX 3aKOHHBIX IpaB TpeTbUX JHMI IPH HOJB30BaHMU YciIyramMu. B yacTHOCTH, He 3arpyxaTb Ha
JIICKOBBIE HOCHTENU VICTIONMHUTENS DK3eMIUISphl KOHGUTypanui 1 6a3 JaHHBIX, HCHOJIB30BaHHE KOTOPBIX TPeOyeT JOMOIHUTENBHOTO JIHIEH3UPOBAHHS y 3aKOHHOTO
IpaBo0OIafaTeNs WIM HApyIIaeT YbH-THOO aBTOPCKHE WM HHBIC HCKIIOUUTENbHBIC NpaBa. IIpu HUTHpOBAaHHM MaTepuajoB, CTaTell OMyONMKOBAaHHBIX Ha caiiTe
www.arendalc.ru, BKkiIO4Yas OXpaHsAEMbIe aBTOPCKME MPOM3BEACHMS, CChUIKA HAa MCTOYHUK oOOs3arenbHa. KOMMEHTapHM M MHBIC 3amucH 3aKa3ddMKa W ero
mosIb30BaTeNIel Ha calite www.arendalc.ru He TODKHBI BCTYIaTh B MPOTHBOPEUHE C TPEOOBAHUSIMH 3aKOHONATENbCTBA PO M oOIEHpHHATHIMU H OPMaMH MOPAIH U
HPaBCTBEHHOCTH.

3.3.9. 3aka34yuk He MMEET MpaBa yAAIsiTh, U3MCHITh WM CKPBIBATH JIFOOBIC YBEIOMIICHHS 00 aBTOPCKHMX MpaBaX, TOBApHbIC 3HAKH HIIM JIPYrHe YBEIO MICHHS,
cofeprKalgecss B MporpaMMax. 3aka3yuKy 3alpemieHO MPOM3BOIUThH ACKOMIHJIALMIO MM AeacceMONMpoBaHHE IporpaMM. Bce mporpaMmsl, HEHCKIIOUUTEIbHBIE
IpaBa Ha KOTOPBIE IPENOCTABIIOTCSA 3aKa3uuKy B paMKax HaHHOTO JloroBopa, HMEIOT CBOMX 3aKOHHBIX IIpaBooOiafaTerneil. 3aka3dMk He MMeeT IIpaBa CO3[aBaTh
KOIIHHU IPOTrpaMM, OIHAKO, IIPH 3TOM HMeeT IPaBo Ha CO3JaHUE U XpaHeHUe KOMHi nHOOPMALOHHEIX 0a3, CO3JaHHBIX B IPOIIECCEe HCIOIb30BAHMS IPOIPAMM.

3.3.10. 3aka3uuk 00s3yercsi HE HMCIOJIb30BaTh 0a3bl JAaHHBIX IJISl IPOBEACHMS MAaCCOBBIX PACCBUIOK 3JIEKTPOHHOH mouthl ('cmama'); He coBepuIaTh ACH CTBUS,
HampapJeHHbIC HAa HApyNIGHHE HOPMAJIbHOTO (YHKIMOHHPOBAHHS JJIEMEHTOB ceTH VIHTepHEeT (KOMIBIOTEPOB, APYroro 0OOPYZOBAaHMS MM IPOrPAMMHOIO
obecriedeHns); He UCIOJIBb30BaTh OKa3bIBaeéMble Y CIYrM B Ka4ecTBE IUIOIIAAKM Juis aTak (Bkmodas DoS, DDoS), BpenoHocHoro Tpaduka, cKaHupoBaHus, nmepedopa
mapoJeif, BCKphITHA Kiouell mu(poBaHus U Mpodeil 3T0HaMepeHHOU AesITeIbHOCTH; He COBEPIIATh JeHCTBHS, HAIIPaBICHHBIC HA MOIyYeHHE HECAHKIIMOHUPOBAHHOIO
JIOCTyIa K pecypcy ceTu VIHTepHeT, K KOMIBIOTepY, APYTOMY 000pyIOBaHHIO MM HHG)OPMALHOHHOMY PeCypCy TPEThHX JIHII, HE HCIOIb30BaTh OKa3bIBaeMbIe Y CIIyTH
B KadecTBe IUIONIAAKH A1 MaifHUHTa Ha IIpoIeccope, Ha JHCKe.

3.3.11. Caiit www.arendalc.ru MOXeT coaepKaTh CCHUIKM Ha JPyrue CaiThl B ceTd MIHTEpHET (CallThl TPEThHX JUI). YKa3aHHBIE CCBUIKH, PECYpChl M MX KOHTECHT HE
KOHTpONUpPYIOTCs McHomHuTeNneM Ha COOTBETCTBHE TeM WM HHBIM TPeOOBAaHUSM (JOCTOBEPHOCTH, IIOMHOTHI, 3aKOHHOCTH M T.I.). McmonmHuTens He HecET
OTBETCTBEHHOCTSH 3a JIIOOYI0 HH(OpPMANUIO, MaTepUaibl, pa3MeIleHHbIe Ha CaliTaX TPEThUX JHII, K KOTOPBIM 3aKa34HK U €ro I0JIb30BaTeNH MOy YaloT JOCTYI, B TOM
qHcie, 3a JOOble MHEHHS MM YTBEpXKICHHs, BEIpaKeHHBIC Ha CaliTaX TPeThHX JHUI, peKiIaMy U T.I., a Takke 3a JOCTYIHOCTh TaKHX CAaiiTOB MM KOHTEHTa U
MOCTIEACTBHS MX HCIONBb30BAHMA. 3aKa3YMK IPHHUMAET MOJI0XKEHHE O TOM, YTO BCE MaTepHalbl M CEepBUCHI Ha caliTe www.arendalc.ru umm mo0ast UX 9acTh MOTYT
CONPOBOXKIAThCS pekiaamMoi. KimeHnT cormacen ¢ TeM, 4To McrmonaHHTEeNnb He HeceT KaKOi-MHO0 OTBETCTBEHHOCTH M HE MMeeT KaKuX-JIHOO 00SM3aTeIbCTB B CBS3H C
TaKOW peKyIaMoii.

3.3.12. I1pu ncnons3oBanun ycryr McnomauTtens 3aka3quKy 3alpemaeTcs OpraHH30BbIBATh XPAHIIUINA PE3ePBHBIX KOMUIT JaHHBIX, KOTOPBIE COAEPKaT MaTePHAaIbL:

- IIponarangupyiomue SKCTPEMH3M, TEPPOPH3M, HACHIIHE, a TakKe OCKOPOIIOIHME YeCTh W/WMIM JOCTOMHCTBO IHOOBIX COIHAIBHBIX TPYII, YAaCTHBIX JIHI[ HJIH
KOMIIaHUH ¥ MaTepHAIBI, TaK MM HHAYe CIIOCOOCTBYIONIHE Pa3KHIaHHIO MEXHA IHOHATFHON PO3HU U BPasKIbl.

- IIpsiMO MM KOCBEHHO HApYIIAIOIINE YbH-THO0 aBTOPCKHE W/HIIM CMEKHBIE ITPaBa /MU UCKIIOYUTEIbHBIC IIPaBa.

- Hapymaronue HenmpuKOCHOBEHHOCTb YaCTHOH XKU3HU.

- ITocBsAImEHHEIe He3aKOHHOMY BHJY 3apaboTKa, (PHHAHCOBBIM OpraHH3aIUsIM, ASSITEILHOCTh KOTOPBIX He JOITYCKAeTCsl 3aKOHOAATeNbCTBOM PD.

- CBsI3aHHBIE C IPOJla’KaMH TOBApOB U/MJIU BHIIONHEHUEM PadOT H/HIM OKa3aHHUEM YCIIYT, KOTOPbIE 3allpelleHbl 3aKOHOJaTenbCTBOM Pd.

- IToyueHHbIe HE3aKOHHBIM CIIOCOOOM.

- Hapymaromue oxus 1 6051ee IyHKTOB HACTOSIIEro Jlorosopa oepTeL..

3.3.13. 3aka3umk 00sA3yeTcsl yHalUTh CO CBOEH JIOKAaNbHOW MAIIMHBI BCE HE JHIEH3MOHHOE IIPOrpaMMHOE OOECIeUeHHe A0 TOro, KaK BOCHOJNB3YeTCS YCIyraMu
HWcnonnurens. 3aka3uuk rapaHTUpyeT, YTO Ha €ro JIOKAJIbHBI MalliHe HET He JNUIEH3HMOHHBIX HpOAyKToB. Ecim y 3aka3unka MMEIOTCS COMHEHMS Ha CUET
IIPaBOMEPHOCTH HCIIOIb30BAaHUS MM HPOrpaMMHBIX HpomykToB 1C, OH B MOXET 3aKa3aTh ayJHT €ro JOKAaJIbHOW MAIIMHBEI JO TOr0, KaK BOCIIONB3YETCS yCIyraMu
HWcnonnurens.

3.3.14. ]I monydeHusl TeXHUYECKOH MM KOHCYJIBTAIIHOHHON HOJEPIKKH, 3aKa3dHKy HeoOXOAUMO O(pOPMHTH 3asBKY, COIPOBOJHB €€ IMOSCHEHHUSMH, CHUMKAMU C
3a(pUKCHPOBAHHBIM COOEM M 00ECIICUHTH JOCTYII K II0JIb30BaTENbCKONH paboyueill CTaHIMY Yepe3 MporpaMMy yIaJeHHOro HocTyma: anydesk MUl Apyryio aHaIOTHIHYIO
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nporpaMmy. B ciydae HenmpenocraBieHus 3aka3dMKoM MH(OPMAIUH 0 BO3HUKIIEH MpoOieMe WM OTKa3a B JOCTyIE K pabodell CTaHIIMU IIOJIb30BaTesl 3aKa3uuKa,
VcnonHuTe s BIIpaBe OTKa3aTh B IPEIOCTABICHUHN MOANEPKKU UM KOHCYJIBTAIUH 110 3asBKe.

4. CTOUMOCTD H NOPSAJOK Pac4yeToB
4.1. 3a mpenocraBisieMble B paMKax HacTosero Jloroopa yciyra 3aka3dmk BbILIauuBaerT McnomHuTemo aGOHEHTCKYIO IUIAaTy B pa3Mepe yKa3aHHOM B I.12. B
ITpunoxennn Nel k Hactosmemy JloroBopy. AOOHEHTCKasi IIaTa CIIHCHIBACTCS €XKEMECSYHO [0 Hadaja KaJeHJZapHOro Mecsina. Bce Iumatexu 3a yciyru
OCYILECTBIIOTCS 3aKa3uMKOM aBaHCOM JIO ITOIXydYeHHs YCIyr. [leHeHbIe CpencTBa, HepednciseMble 3aKa3uinkoM B BHIE aOOHCHTCKOI IIATHI HAa PacuyeTHBIH cuer
HWcnonHuTens, yauThBaloTCs MconHuTeIeM Ha JTUIEBOM cUeTe 3aKa3uuKa.
4.1.1. B ciyyae (puHAHCOBOI OJIOKMPOBKH a0OHEHTCKAsl IUIaTa CHHCHIBACTCS cpa3y 3a MeCsIl BIEepel, HaunHas ¢ JaThl OJIOKMPOBKH. B nanbHelem, pu OTCyTCTBHU
3a/I0JDKEHHOCTH, a0OHEHTCKasl IUIaTa MPOAOJDKACT CIHCHIBATHCS COTJIAcHO IYHKTY 4.1. B cirydae ecim, cyMMa Ha JIMIEBOM cdueTe 3aka3dMka MeEHbINE, YeM CyMMa
eKeMeCsIIHOU abOHEHTCKOM IIatThl, McIonHuTeNnb BlpaBe He BO30OHOBILITE OKA3aHHUE YCIYT.
4.2. 3aKa34MK CaMOCTOATEIEHO KOHTPOJIUPYET OCTATOK JAEHEKHBIX CPEICTB Ha CBOEM JIMI[CBOM CUETE, 4 TAKXKE CAMOCTOSTENIHHO BBHICTABIICT CUETA JJIS OIUIATHI yCIIyT
VcnionuuTenst B IMYHOM KabHHETe, PacIlo0)KEHHOM Ha caiite www.cabinet.arendalc.ru. Orurata poM3BOANTCS B COOTBETCTBHH C BHIOPAHHOM 3aKa34MKOM B JINYHOM
xabunere Tapudukanuu. B cnydae ecim, cyMMa Ha JIMIEBOM cueTe 3aka3udKa MEHBIIE YeM CyMMa eKEMECSYHOro IjaTexa, VCnoiaHuTenb BIpaBe NPHOCTAHOBUTH
OKa3aHHUE yCIIyT.
4.3. O0s13aHHOCTD 3aKa34uKa [0 OIIaTe AOOHEHTCKOM IIAThl CYMTAETCS BHIIIOJIHEHHONW B MOMEHT €€ 3a4MCIICHHs Ha pacdyeTHbIH cuer McromHu Tens.
AOGOHEHTCKas IuIaTa BBIIAYMBACTCS 3aKa34UKOM HE3aBHCHMO OT TOTrO, BOCIIOIB30BAJCS JM 3aKa3uyuK yclIyraMy, OKa3blBaeMbIMHU VIcIONHHTENEeM B COOTBETCTBUH C
HacTosIMM J[OrOBOPOM HJIM HET.
4.4.Crava-nippeMKa yciIyr IPOM3BOIUTHCS B CIEAYIOIIEM HOpsIIKe:
4.4.1. ExxemecsuHO (B IOCIIEIHMII I€Hb OTYETHOrO NEPHOAA) W/WIIM 110 3aBEpPIICHHH OKa3aHUs YCIyT 0 HacTosmeMy JloroBopy obeptsl, Mcnonnurens GpopMupyer
OJIHOCTOPOHHUI AKT 00 OKa3aHHBIX yciyrax, 6o YII/I B coorBeTcTBUH ¢ 005eMOM (paKTHYECKH OKA3aHHBIX B OTYCTHOM IIEPHOJE YCIYT.
4.4.2. Ycayru cuuTarotcs okasaHHbIMH VcnonHuTeneM HajuiexanieM o0pa3oM U IPHHATHIMU 3aKa34uKOM B yKa3aHHOM B AKTe 00beMe, eCli B TeUCHHUE IISTHAIIATH
JIHEH 10 3aBepIIEHUU OTYETHOro meprona VcronHuTens He MOIydri oT 3aKa3ynKka MOTHBHPOBAHHBIX MHCHMEHHBIX BO3PAXKEHUH, KaCAIOIMXCs KOJIMYecTBa (00beMa),
CTOMMOCTH U KauecTBa YCIYT.
ITo ncredeHnn cpoka, yKa3aHHOIO BBILIE, TPETEH3NH 3aKa34NKa OTHOCHTEIBHO HEJOCTATKOB YCIYT, B TOM YHCIIE 10 KOJIMYECTBY (00BbEMY), CTOMMOCTH M KayeCTBY He
npuHuMaroTcs. OpUruHaibl akToB 3aKa3uMK 3akas3blBaeT B JMYHOM KaOuHere. Opurunansl aktoB, 1160 YIIJl MoryT ObITh OTINpaBIEHBI B BHIE 3JIEKTPOHHBIX
JIOKYMEHTOB IIOCPEICTBOM TEJICKOMMYHHKALIOHHBIX KaHAJIOB CBSI3H, NCIOJb3ys KBAJIU(QUINPOBAHHYIO OJJIEKTPOHHYIO IOAIMCh, CO3AAHHYIO M BBIIAHHYIO
AKKPEIMTOBAHHBIM YHOCTOBEPSIOIIMM LEHTPOM B COOTBETCTBHH C HOPMAaMM JCSHCTBYIOIIEro 3akoHoxaTenbctBa P®. CTOpOHBI NPHU3HAIOT IOIydYCHHbIC
(HampaBJICHHBIE) 2JIEKTPOHHBIE JOKYMEHTBI, IOAIHMCAHHBIC KBAIM(UIMPOBAHHOI dJIEKTPOHHOM TOANUCEHI0, PABHO3HAYHBIMH aHAJIOTHYHBIM JOKYMEHTAaM Ha OyMa)KHBIX
HOCHTEJISIX, TIOJMICAaHHBIM COOCTBEHHOPYYHOH MOAMMCHIO MOTHOMOYHBIX NpeacTaButeneii CTOpoH.

5. OTBeTCTBEHHOCTh CTOPOH

5.1. UcroaHuTEeNs HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH IOJIb30BAHMS yciayraMu no npuvdHaMm, HE 3aBUCALIMM OT HErO, B TOM YHUCJE 110 BUHE I/lHTepHeT-
nposaiinepa 3aka3urka, HEHCIPABHOCTEI/cO0EB B TPOrpaMMHO -allapaTHON YacTH B YCTPOICTBE, C KOTOPOro 3aKa3dyuK OCYIIECTBIISCT JOCTYH K 6a3e AaHHBIX.
5.2. B ciy4yae oTpULATENBHOrO MM HYJIEBOIO OCTaTKa Ha JIMLEBOM cueTe VCronHHUTeNb BIpaBe MPHOCTAHOBUTH OKa3aHWe ycuyr. [locnme momomHeHns: 3aKa3uyrKkoM
JIMIEBOTo cuéTa 710 CyMMBl paBHOM MM OojbIleH BeIMYMHE eXeMecsyHoH aboHeHTCKoH miaTel, McnomHuTens 00s3aH BOCCTAHOBUTH MNPEOCTaBICHUE YCIyT
3aka3yuyKy B TEUCHHE OAHOr0 KaJCHAAPHOrO [THS.
5.3. Ecii HeBO3MOXKHOCTB JUIs 3aKa3uMKa BOCIONIB30BaThes yenyramu McnonuuTens HacTynuna no BuHe McnomauTens, To Mcnonnurens 06s3aH BEpHYTh 3aKa3ulKy
4acTh aOOHEHTCKOM MJIaThl IPOMOPLHOHAIBHO MEPHOY, B TEUSHHE KOTOPOro 3aKka3uiK He HMel BO3MOXKHOCTH BOCIOJIb30BaThesl yeayramu Vicronuutens. CoriacHo i
5.4. nacrosmero Jloropopa McnomHuTens He HeceT OTBETCTBEHHOCTb 3a JIONOJHHUTENbHBIE YOBITKM 3aka3uMka MM PUCKM HMX BO3HUKHOBEHHS, CBS3aHHBIE C
OTCYTCTBHEM BO3MOXKHOCTH JI0CTyma K cepBepaMm Vcmonuutens. VConHHTENs HECeT MaTepUATbHYI0 OTBETCTBEHHOCTh HCKIIOYHMTENBHO B TMpeAenax pasMmepa
a0OHEHTCKOr0 BO3HATPAXK/CHUS, YIIAYMBAEMOr0 3aKa3uHKOM 3a OJMH KaJeHIapHbIN MECSILI.
5.4. KoMneHcauuy HeAOCTYITHOCTH yCIIyT:
5.4.1. UcnonuuTenp rapaHTUpyeT paboTy cepBHca Ha ypoBHE He HIKE 99% (/leBAHOCTO IEBATH IPOLEHTOB) B pekUMe 244aca/7 AHEH B HENEIN0, 32 UCKIIOY EHUEM
CEPBHUCHBIX JaCOB.
5.4.2. Jlna nony4yeHus KOMIIEHCAIMU 3aKa34uKy HEOOXOIMMO B TeueHHe 3 (Tpex) JHel ¢ MOMEHTa OOHApyXKEeHHUs MHIMICHTA, HAIPaBUTh B CIYyXKOy TEXHMYECKON
MOAJICPKKY 3arpoc AGOHEeHTa 00 MHIMIeHTe Ha ajapec info@arendal c.ru, B KOTOpOoM yka3aTh HoMep JloroBopa, nepuoj HEAOCTYITHOCTH YCIYTH, a TAKXKE yKa3aTh Ha
CBOE KeJIaHHE MOJyYUTh KOMIICHCALHIO. 3anpoc OyeT paccMOTpeH B TeyeHue 10 (aecatu) paboynx JHEH ¢ MOMEHTa MOTy4eHHUs.
5.4.3. Ecnn HcnonHuTenb MOATBEPXkKAAET, YTO CEPBUC ObLIa HEJOCTYNEH B TeueHue 1(omHoro) mim Oonee (HO MeHee 4(4eThIpeX)) 4acoB MOJAPSAI B TEUEHHE
KaJICHIapHOTO MECAIa, TO IO IOATBEp:KAeHHOMY lcmonnureneMm 3ampocy 3aka3uuka o0 MHIUJIEHTe McCHONHUTETh KOMIEHCHPYET CTOMMOCTh HEHaIJIeKalluM
00pa30M MpesoCTaBICHHOM ycnyry 3a 1(0MH) AeHb PENIOCTABICHHUS YCIYyr'y 10 JAHHOMY Tapudy ¢ y4e€TOM BCEX NPEIOCTABICHHBIX CKHJIOK.
5.4.4. Ecin McnonHuTtens MOATBEPKAAET, YTO CEPBUC OBbLI HEAOCTYNEeH B TeueHHe 4 (yeTsipex) wiam Oonee (HO MeHee 8(BOchMHM)) 4acoB moapsy (B TedeHHE
KaJICHIapHOTO Mecsla), TO MO MOATBEpXKIeHHOMY McmonnuTtenem 3ampocy 3aka3unka 00 HHIMAEHTE, VICIOIHHTENh KOMIIEHCHPYET CTOMMOCTB HEHAUIeKAIIHM
00pa30M MpeaoCTaBICHHOM ycnyru 3a 1(0HY) HEAE0 IPEA0CTaBICHHS YCIyrd 10 JAHHOMY TapuQy ¢ y4€TOM BCEX MPEIOCTABICHHBIX CKUIOK.
5.4.5. Eciin McnonHurens MOATBEPXKIACT, YTO yciyra Obula HEAOCTYIHA B TeyeHUE §(BOCBMHM) MM OOjiee 4acoB MOIPSAA B TEUCHUE KaJeHJapPHOro Mecsla, TO 1o
noATBepkAeHHOMY McnonnuTenem 3ampocy 3aka3duka o6 HHIMAEHTE M cronHuTe b KOMICHCUPYET CTOHMOCTh HEHAIISKAIUM 00pa30oM MPeIOCTaBICHHOH yCIyTH 3a
2(nBe) HeAECIM NPEIOCTABICHUS YCIYTH 110 JaHHOMY Tapu(y C y4eTOM BCeX MPEAOCTaBICHHBIX CKUIOK.
5.4.6. IlpocToem cynTaeTcs BO3HMKHOBEHHE HEHCIIPABHOCTEH, YCIOXKHSIOMHUX MM NPUBOMAIIMX K HEBO3MOXKHOCTH HCIONB30BaHMS cepBHCOB Kimentom. Cpok
IIPOCTOS UCYUCIIIETCS] C MOMEHTA yBezoMIeHHs KiIHeHTOM 0 BO3HMKIINX HEHCIPABHOCTSX 10 MOMEHTA yCTPaHEHUs IPHYMHBI IPOCTOsL. B ciydae ycTpaHeHHs IpUYHH
mpocTos B TedeHune 10 MHHYT ¢ MOMeHTa yBemoMileHus KitmeHToM, JTaHHbI IEpUOA HE CIUTACTCS MIPOCTOEM.
5.4.7. IIpocToeM Takke HE CUUTAIOTCS:
- IJIAHOBBIE PAOOTHI;
- HepaboTOCIIOCOOHOCTh PA3IMYHBIX CETMEHTOB CeTH MHTEpHET 3a IpeaesiaMH 30HBI OTBETCTBEHHOCTH KoMmanmu, BBI3BIBAIOINasl HENOCTYIHOCTs IIporpamMm u/mmm
VYeayr mns KinneHnTos, a Taxoke HepaboTOCIIOCOOHOCTh MPOrpaMMHO-annapaTHoro obecredenus y Ilonp3oBateneii;
- HeBbinmosiHeHue [Iporpammoii 3anpocos ITonb30Barens, He CBI3aHHOE ¢ pabOTOH 00OPYIOBaHUS U ONMEPALMOHHOI cHCcTeMBl JlaTa-1eHTpa, B TOM YUCIE BBI3BAHHOE
nericrBusmu [lons3oBaTens.
5.5. 1o HacTrosimemy JloroBopy 3aKOHHBIE IPOLIEHTHI HE HAYMCISIOTCSA U HE YIUIAUMBAIOTCS, B TOM YHCIIE:
5.5.1 3aka3uuK He 00s3aH yIIauYHBaTh MPOLEHTHI HA CyMMY 33IOJDKCHHOCTH II0 OILIATE OKA3aHHBIX YCIIYT 3a IEPHOX C JAaThl BEICTABICHHA aKTa 00 OKa3aHMS yCIyT 10
MOMEHTA OIIATHI yCITYT.
5.5.2. UcnonauTens He 0053aH yIIa4NBaTh 3aKa34UKy HPOIEHTHI C CyMMBI aBaHCA.
5.6. Ilonp3oBaHKe KOH(GUTYpanUsIMH U YCIyTaMH OCYIIECTBIIIETCS 3aKa3uMKOM HCKIIOUUTENBHO J00poBonbHO. KoHdurypanuu, a Takke pe3yibTaThl, MOTydeHHbIE
3aKa3uuKoOM B XOJ[€ HCIOIB30BAHUS KOH(UTypaluii, IPefoCTaBIIOTCA Ha YCIOBHAX "KaK e€cTh". 3aKa3uhK CO3HAET, YTO MCIIONb3yeMble IPOrpaMMBI He SB JITIOTCS
0TKa30yCTOHYIMBBIME, Oe30mmbodnoe i OecriepedoitHoe GQyHKIHOHNPOBAHHE IPOrPaMM He FapaHTHPYeTCs IPaBooOIagaTeIeM.
5.7. Hu ogna n3 CTopoH He OymeT HeCTH OTBETCTBEHHOCTH Iepes Apyroit CTOpOHOH Ha 3a KaKylo yITyIIEHHYIO BRITOLY H KOCBEHHBIE YOBITKH, O KOTOPBIX 3as BIIET HIIN
KoTOopbIe HeceT Apyras CTopoHa HacTosmero JJorosopa MM TPeThU JIHIA.
5.8. HcnonauTens He HeCeT OTBETCTBEHHOCTH IO JOTOBOPaM MEKAy 3aKa3dyHMKOM M TPETHHMH JHIaMH. 3aKa3udK COINamaeTcss ocBoOoXkmaTh McmomHuTens ot
OTBETCTBEHHOCTH IT10 ICKAM TPETHHUX JIHI], OANHCABIINX JOrOBOPHI ¢ 3aKa3YMKOM Ha OKa3aHHE YCIYT, KOTOPble YACTHYHO MM MOMHOCTBIO OKa3bIBAIOTCA 3aKa3uHKOM
¢ MOMOIIBIO YCIIyT, ciIy*k0 u cepBucoB McromHurens. 3aKa3duuK caMOCTOSITENBHO OTBEYAeT 3a comepkaHne MHGOPMAIMH, XpaHHMOH Ha pecypcax McnomHuTens, u
nepeaBaeMoil MM WJIHM MHBIM JIMIIOM IIOJ €r0 CEeTeBBIMH PeKBH3HTaMH 1o cetd MuTepHer/Poccus: 3a ee DOCTOBEPHOCTb, YHCTOTY OT HPETEH3HH TPEThHX JIHI[ U
IIPaBOMEPHOCTh €€ XPAaHEHHs U PACIPOCTPAaHEHUs. 3aKa3uMK HECET OTBETCTBCHHOCTb B BHIE BO3MENICHHS lICIONHHTEMO YOBITKOB, BO3HUKIIMX B Pe3yIbTaTe
HapyIlIeHUs 3aKoHOJaTenbcTBa PO 1 monoxeHuii Hactosero JloroBopa BeiecTBre (HYHKIMOHMPOBAHUS TEXHHYECKUX cpercTB u/mmin OBM 3akazuuka. B ciayyae
npuBiIedeHus McrnomHuTens K OTBETCTBEHHOCTH 3a IEHCTBHS, COBEPUICHHBIC 3aKa3uMKOM, HMOCIETHHH 00sA3yeTcs BCTYNHTh B [0 B KadeCTBE COOTBETUHKA U
BO3MeEINATh BIIOCIEICTBHU BCE CyMMBI INTpadoB, MeHell, HEyCTOEK U MHBIX CyMM, B3BICKAHHBIX C VICHONHHTENs BCIEACTBHE HAapyNIEHHS 3aKa34MKOM IOJTIOXKEHUH
Hacrosiero JloroBopa mim 3akoHonaTenscrsa PO.
5.9. Hcnonuurens, cobmopmast cOOTBeTCTByIomee HpHHATOe «TeXHHUECKMMH CTaHOApTaMH HPEIOCTAaBIEHUS YCIyr» KadecTBO YCIYT, CIy)0 H CEpBHCOB, He
rapaHTHpyeT abCOoMOTHYI0 OecrepeOoifHOCTs MM 0e30MHO0YHOCTh YCIIyT, CIY)KO U CepBHCOB U HE JaeT TapaHTUIO TOTO, YTO HPOH3BENCHHOE TPETHUMHU JIHIAMU
IporpaMMHOE OOeCIeUeHHe WM JoOble ApyrHe MaTepHallbl, HCIONb3yeMble MI IPEAOCTAaBICHHS YCIYT, CIy)KO H CepBHCOB, a0COMIOTHO 3alIUMIEHBI OT
KOMITBIOTEPHBIX BHPYCOB U JPYTHX BPEAOHOCHBIX KOMIIOHEHTOB. VICIIONHHTENb 0053yeTcs OCYIIECTBUT BCE pa3yMHbIe MepBI UL 3aiu Tl MHpopManun 3aka3unka u
obecriedeHns OecrepeOoHHOro OKka3aHus YCiyr .



http://www.cabinet.arenda1c.ru/

5.10. CoBokymHBIE BpeMEHHbIE IIepeOOr OKa3aHUs yCIIyT He JOJDKHEI IPeBbIIaTh 24 (JBaanaTy 4eThIpeX) 4acoB B TCUCHHH OJJHOIO KAJICHIAPHOI0 MeCsIa.
6. @opc - Mmaxkop:

6.1. CropoHBI O0CBOOOXHAIOTCS OT OTBETCTBEHHOCTH 3a HCIIONHEHHE 00s3aTeNbCTB 110 HacrosmieMy JloroBopy odeprTsl B clydae, €CIIH CTOJIKHYIHCH C
00CTOATENIECTBAMU HENPEONOINMOM CHIIBI MM HPEISTCTBHEM BHE KOHTposist CTOPOH, JAENAIOIMMH HEBO3MOXHBIM HaJUICiKaIllee HCIONHEHHE OO0S3aTeNbCTB II0
HacrosmeMy JloroBopy odeprsl.
6.2. ITox oOCTOATENECTBAMU HEIPEOJOIMMOM CHIIBI TOHHMAIOTCS COOBITHS, HE CYI[SCTBOBABIINE B MOMEHT IOAIMCAHHs Hacrosmiero JloroBopa, HacTyILICHHE U
JieficTBHE KOTOPBIX CTOPOHBI HE MOLJIM IIPEXOTBPATHTH U IIPEOJOJNETh, a HMEHHO: OTKIIIOUCHHE JJICKTPOIHEPTUH, aBAPUH B TEIEKOMMYHHKAIMOHHBIX CETSX, IIOXKap,
HaBOJHEHHE, 3eMieTpsicenre, DDoS-aTaka, BOCHHbIE e CTBYS, KOHTPTEPPOPUCTUUECKHE OIIEPaIliH, TeiiCTBHS U HOPMaTHBHBIC yKa3aHUS TOCY JapCTBEHHBIX OPraHOB,
BKJIIOYasl OTPaHMYCHHUS, BBOJUMBIC PEHICHUSMH OCYapCTBEHHBIX OPraHOB B OTHOLICHHUH JIHIEMUOJIOTNYECKON CHTYallH, HMEIOIHUX 00s3aTeNbHYI0 CHIIy XOTS OBl
Juist opHOH 3 CTOpOH, NEHCTBHSL OPraHOB TOCYAApCTBEHHOH BIIACTH, 3a0aCTOBKHU, IPa)KJAHCKHE BOJIHEHUS, OCCIIOPSAKH, JIFOObIE MHBIE OOCTOSTEIHCTBA, KOTOPHIE
MOTYT IOBJIUATH Ha HcnonHeHue McnonuuTeneM JloroBopa, BOSHUKIINX [T0OCIIE 3aKII0UeHNs JloroBopa IpH yCIOBHY, YTO AaHHBIC OOCTOSTENIHCTB @ HEOCPEACTBCHHO
TIOBJIMSUIN Ha BEIONHEeHHE CTOPOHAMH CBOHX 00513aTeNIBCTB H MOTYT OBITH JIOKyMEHTAIBHO II0JITBEPIK/[CHB KOMIIETCHTHEIME Oopranamu Poccuiickoii deneparmu.
6.3. IlpensiTcTBHEM BHE KOHTPOJISI MOXKET OBITH MPH3HAHO 000 NeHCTBHE TPEThEero JIMNA, B TOM YUCIIe OpraHa roCyAapCTBEHHOIO YIpPaBJIeH Hsl WM JOJDKHOCTHOI'O
JIMIa OpraHa rocyJapcTBEHHOrO YIpaBJICHHs, €CIM OHO HE MMEJIO MecTa B MOMEHT IoAnucanus Hacrosuiero Jlorosopa opeptsl, U ecinu CTOpOHA, CTONKHYBIIASICS C
HHM, HE B COCTOSIHUY OBLJIa IIPEOI0NIETh €ro ¢ IOMOLIBIO Pa3yMHBIX U 3aKOHHBIX CPE/ICTB.
6.4. CTopoHa, CTOJKHYBIIASCS C OOCTOSATENLCTBAMH HEHPEOJOJIMMOM CHIIBI MIIM C IPEISITCTBHEM BHE KOHTPOIS, JHOJDKHA YBEIOMHTb 00 3ToM Ipyryio CTOpoHy B
TedeHHe 5 paboumx JHEH ¢ MOMEHTA, KOIJa el CTajlo M3BECTHO O HACTYIUICHHHM TAKUX OOCTOATENbCTB. V3BelleHMe NODKHO COAEp)KAaTh JaHHBIE O XapakTepe
00CTOSATENBCTB, @ TAKXKE OLEHKY WX BIHMSHHS Ha BO3MOXHOCTh HCHOIHEeHHs CTOPOHOH CBOMX 00s3aTenbcTB 10 Hacrosimemy JloroBopy odeptel. CtopoHa, He
OCYILECTBUBIIAS YKA3aHHOE YBEIOMIICHHUE, JIMIIACTCS PaBa CChUIATHCS HA 9TH 00CTOSTENIBCTBA U IPEISITCTBYUS B CBOE ONpPaBJaHUe.
6.5. BO3HHKHOBEHHE 00CTOSITENCTB HEMPEOIOIUMOIl CUIIBI MM MPEMATCTBHS BHE KOHTPOJISI IPOAJTIEBACT CPOK UCIOJIHEHHs 0053aTeNIbCTB 10 HacTosmeMy JloroBopy
o(epThI Ha IIEPUOJ, COOTBETCTBYIOIIMII BpEeMEHHU NeiiCTBHS yKa3aHHbBIX 00CTOSATENLCTB U NPEISITCTBHS U Pa3yMHOMY CPOKY AJIsl YCTPaHEHHS €ro MOCICACTBHUM.
6.6. B cirydae eciim 00CTOSATENBCTBA HEMTPEOTOIMMOI CHITBI MIIH MIPENATCTBHE BHE KOHTPOI OyayT AeficTBoBaTh Gonee 2 (1ByX) MecsueB, CTopoHa, KoTopas He Oblia
3aTPOHYTA YIOMSHYTHIMH O0CTOSATEIbCTBAMH H IPESITCTBHEM, IPHOOPETAET IIPU STOM NPABO PACTOPrHYTH HacTosumil JloroBop odepTs! 6e3 00 paleHus B Cy/I.
6.7. CTOpOHBI HE 0CBOOOXKAAIOTCS OT 003aTENILCTB, CPOK BBIMOJTHEHHS KOTOPBIX HACTYIIHII 1O BOSHUKHOBEHUS 0OCTOSTENHCTB HEIPEOI0IMMOI CHITBL.
6.8. Ctopons! mpusHatoT DoS/DDoS-ataky Ha 06opyqoBaHue 3aka3yuka Kak 00CTOATEIbCTBA HEMPEOTOIUMON CHIIbI, MPEMATCTBYIOIHE BBITOIHCHUIO 00513aTeNbCTB
nepen 3akazunkoM. B sTom ciydae VcronHuTens He HeCeT OTBETCTBEHHOCTH 3a YXY/AIICHHWE KauecTBAa YCIYT, yMEHbIIEHHE 00beMa YCIyr, IepephiBbl U cOOM B
TPEIOCTABICHUH YCITYT.
6.9. McrionHuTenb ocTaBiseT 3a coOoi MpaBo, HEMEJICHHO M 0€3 MPeayH peskICHHs MPEKPaTHTh MPEJ0CTaBICHHE YCIIyT B Clydae BXOASIIeH i uexomsmenn DDoS -
aTakH, KOTOpas yrpoXkaeT MPorpaMMHOMY H/HIIH aniapaTHoMy obecriedennto Vicromaurens.

7. PacTopikenue 10rosopa
7.1. Hactosmit JloroBop odepThl MOXKET OBbITh PACTOPTHYT IO coryanieHnto CTOPOH U B COOTBETCTBHU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepannu.
7.2. IcnonHUTeNb MOXKET PacTOPrHYTh HacTosumit JoroBop ohepTsl B OAHOCTOPOHHEM MOPSAKE B CIoydae:
a) HEBBIMOJIHEHUS 3aKa34MKOM ycsoBuii 1 3.3. HacTosero JloroBopa odepTsl.
6) ecm 3aKa3uuK He BOCIOJIb30Bancs yciyraMu McnonauTens 6onee 4eTbIpHAAIATH JTHEH MOAPs.
7.3. JIto0ast U3 CTOPOH MOXET PacCTOPrHyTh HacToAIMH JloroBop odepThl JOCPOUHO, MUCBMEHHO YBEIOMHUB 00 3TOM Jpyryto cTopoHy 3a 30 (Tpuanats) KajaeHAapHbIX
JiHel 10 nathl pacTopxeHus Jloroopa odeptsl. IIpu pacropxennu goropopa opepThl 3aka3duK MOXKET CAeNaTh 3alpoc Ha yIaJlCHHE BCEX IMEPCOHAIbHBIX TaHHbIX
nosib3oBateneil ¢ cepsepos Mcrmomuurens. Ilpu pacropxkeHun poroBopa odepThl M0 MHUIMATHBE 3aKa3yMKa B Clydae €ro MUCbMEHHOW mpochObl McrmomHuTens
00s3yeTcst yIanuTh C CEpPBEPOB BCIO HH(OPMAIMIO, 3arpyKeHHyl paHee 3aka3uukoM. Ilo mmceMenHoMy 3ampocy KIIMEHT MOXeET MONYyYHTh BBITPY3KY
nH(OpPMaIIMOHHOM 0a3bl B MOMEHT JHCTBHS JOrOBOpa, HO HE Mo3/Hee 15 AHel ¢ MOMEHTa OKOHYaHHs OIUIauuBaeMoro nepuona. st moaydeHus BbIrpy3KH, COTJIacHO
TpedoBanuto [IpaBoobiasaTens, KIMEHTY HEOOXOJUMO MOATBEPAUTh 00JaJaHUE JIUICH3HEN: IPEJOCTAaBUTh JACHCTBYIOIINH PErrCTPALMOHHBII HOMEp (JIMLIEH3HIO) Ha
OCHOBHYIO TIOCTaBKY 3aIpallliBaeMol KOH(GUTypaIu.
7.4. Pacropxenue Hacrosimero Jlorosopa odeptsl oqHoi n3 CTopoH He ocBoOoxkaaer CTOPOHBI OT YAOBJICTBOPEHHS B3aMMHBIX IPETEH3UH M BBITOIHEHUS
0053aTeNIbCTB, HACTYIMHBIINX 10 MOMEHTA pacTopKeHHs Hacrosmiero Jlorosopa odeptsl. Perucrparmonnsiii Homep, NpHCBOEHHBINH 3aka3yMKy IpaBoOOJazaTeneM
IIPOrPaMMHBIX HPOAYKTOB (upMBbI «1C», mocie pacTopKeHusl 10roBOpa aHHYIHPYETCS.
7.5. B ciydae pacTOp)KeHMs AOroBOpa B TEUYEHUH TPEX MECALEB C MOMEHTAa BHECEHMs IepBOH omuiaThl, VcnoiaHuTeNlb BIpaBe NMPOM3BECTH M€ pepacdyer
JIOTIOJIHUTENBHBIX IPEMHANBHBIX JHEH HCIOIb30BaHUs cepBHca. IIpu BO3BpaTe aBaHCOBOTO IUIATEXa,3aKa3udK NPOU3BOAUT IIepepacuyeT CKUJIKH 3a BECh HEPUOJ
aBAHCOBOI'O IUIATEXKAa U BO3BPAILAET ACHEKHBIE CPEJICTBA C YUETOM yIep)KaHUs pa3Mepa CKHIKH.

8. KoHpuaeHuuaibHOCTh
8.1. CtopoHbl 00s3yIOTCS B TCYEHHME BCEro CpoKa JjeiicTBUA Hacrosimiero Jlorosopa He pasriamiath TPEThbUM JMLaM (3a uckitoueHueM I1paBooOnanareneii)
nH(bOpPMaIHMIO, yKa3aHHYIO B HacTosmeM JloroBope U MPUHATH BCE Pa3yMHBIE MePhI K COXpaHEHHIO KOH(HEHINAIbHOCTH AaHHOH nH(opMmaiuu. [Ipa BoobmanaTensim
npepocrasisercs robas nHdopmarms.
8.2. CTOpoHBI 0053YyIOTCS NPEANPHUHATH BCE HEOOXOIMMBIE MEpBI, YTOObI NPEAOTBPATHTH pPA3rJIALlICHHE MOJY4YEeHHOHW OT apyroii CTOPOHBI KOH(HAECHLIMAIBHON
uHbopManuu TpeTbuM aunaM. CTOpOHHI TakKe MPHHAMAIOT BCE BO3MOXKHBIE MEPBI ISl TOTO, YTOOBI MPEAOTBPATHT HECAHKIIHOHHPOBAHHBIH JOCTYH TPETHUX JHUII K
TaKoi HH(pOPMALIHU.
8.3. CTopoHEI BIpaBe pacKphIBaTh KOH(GUACHIIHAIBHYIO HHPOPMAIIHIO TPETHHUM JUIAM TOJIBKO NPH HAIMYHUH MPEIBAPUTEIBHON MHChbMEHHOH JOTOBOPEHHOCTH MEXAY
Croponamu. [Toanucanue Hacrosuiero Jloropopa odeprsl 3aka3unMKoM IMOAPa3yMEBacT €ro MUCbMEHHOE coryiache Ha BbinonHeHue Mcrnonnurenem ycioBuid m 3.2.1
HacTosmmero JloroBopa ohepTsl.
8.4. HcnonHuTens HU NPH KAKUX OOCTOSTENbCTBAX HE HECEeT OTBETCTBEHHOCTH Iepel 3aKa3dMKOM M TPEThUMH JHMIAMHU 3a pasrialleHHe HH(O pMaluH, KOTOpoe
BO3HHKJIO 10 BHHE 3aKa3uiKa UM CTAJI0 HEOOXOIMMBIM B paMKaX 3aKOHOZaTenbcTBa Poccuiickoi dexepanuy JaHHBIX 110 3aIIPOCY MOJTHOMOYHBIX TOCYapCTBEHHBIX
opraHoB. B TedeHue Bcero cpoka aeiictBust Hacrosiuero Jlorosopa McmnonHuTens Bipase MyOIM4HO, B YCTHOH MIIM MUCBMEHHOM (opme, yKasblBaTh, 4YTO 3aKa34MK
sIBJIIETCS KOHTpareHToM McrmonuuTens u nons3yetcs Yciayramu McnomHuTens.
8.5. B cirydae oOHapy)KeHHs HEyMBIIUICHHOTO PasIIallleHHs! MM HCIOJb30BaHUS KOH(OHICHINATbHON HH(GOPMAINH, HEMENJICHHO MPEKPATHTh €€ HEYMBIIIICHHOE
pasrialleHie WK UCIOIb30BaHNUE U YBEJOMHUTH O CIIyduBIIEMCs APYrylo CTOpOHY 10roBOpa.
8.6. B cootBerctBuM ¢ 1.2 c¢1.3 ®enepanbHoro 3akoHa ot 27.07.2006 N 152-®3 "O nepcoHalbHbIX AaHHBIX" VICIIOTHUTENb HE SBISIETCS ONEPATOPOM IEPCOHATBHBIX
JTAHHBIX, HAXOAMUXCS B 0a3aX NaHHBIX 3aKa3uHKa.
3aka3yuk B cooTBeTcTBHM ¢ .2 cT.3 DenepanbHoro 3akoHa ot 27.07.2006 N 152-®3 "O mnepcoHaldbHBIX NaHHBIX" SBISETCS ONEPATOPOM, OCYIIECTBISIOLINM
00paboTKy MepCOHANIBHBIX JaHHBIX. B cooTBeTcTBUU cO cT.7 DenepanbHoro 3akoHa ot 27.07.2006 N 152-®3 "O nepcoHa bHBIX TaHHBIX" 3aKa3ylK 00ecreunBaeT
KOH(QHICHIIMATIBHOCTh MEPCOHATBHBIX JAHHBIX, a Takxke cT.18, 18.1, 19 ®enepanpHoro 3akoHa ot 27.07.2006 N 152-®3 "O nepcoHanbHbIX JaHHBIX" 3aKa3uuk
MIPeIITPUHAMAET MEPBI 110 00eCTIeueHUI0 0€30MacCHOCTH NEPCOHANBHBIX JaHHBIX IIPU UX 00pabOTKe, U B COOTBETCTBUM cO cT.9 DenepanbHoro 3akona ot 27.07.2006 N
152-03 "O nepcoHanbHBIX JaHHBIX" 3aKa3uMK UMEET Corjiache CyObeKTa MePCOHAIbHBIX TaHHBIX Ha 00pabOTKY €ro NepCOHaNbHBIX TAaHHBIX 3aKa34HKOM.
B ciydae, ecnmn Ycayrn mpenmonaraioT pasMelleHHe Kakux-mu6o JaHHBIX 3akazdmka, Ha pecypcax lcmomHuTens, 3aka3dWk caMHM pa3MelleHHeM J[aHHBIX Hin
npegocTaBienneM JaHHbIX VMcrnonHuTemo Qs pa3MemeHns TapaHTupyeT MconHuTemo, 9To MpeABapuTeIbHO HaLIeKamuM oopa3oM momyqnn coritacue CyObekra
JlaHHBIX Ha OCYIIECTBICHUE BCEX JeHCTBHIA, KOTOphIe 3aKa3ulK COBEpIIAET WM IIopydaeT VCIOMHUTEMO COBEPIINTh B paMKaX OKa3aHUs Y CIIYT, IIPU HTOM:
(a) mox JlaHHBIMHU TIOHHMAIOTCS JIFOObIC NAaHHBIC WIH OOBEKTH! (CBedeHUs, HH(YOPMAIHs, TeKCThl, H300paXKeHHs U T.II.), OCYIIECTBICHHE JEHCTBHH, C KOTOPHIMU B
paMKax MCIOJHEHHs HacTosmero JloroBopa TpeOyeT MONydeHHs cOracus (pa3spelleHus) JUI, K KOTOPHIM OTHOCSATCS TaKHe NaHHbIC (HAaIpHMep, NaHHBIC,
COCTaBJIIOIINE KOMMEPUECKYIO TalfHy, CEKpeT IPOU3BOJCTBA, Pe3yIbTaThl HHTEIUIEKTYaIbHON IesSTeIbHOCTH, CPEACTBA HHANBHIYAIH3AIHH U T .I1.);
(6) mox CyObexToM JIaHHBIX NMOHMMAETCS JIHIO, 0€3 COrNIACHs MM pa3pelleHHs KOTOPOro AeHCTBHUs ¢ JJaHHBIMH SIBJISIOTCS HENPAaBOMEPHBIMH B COOTBETCTBHHU C
IIPHMEHUMBIME HOPMATUBHBIMU ITPAaBOBBIMH aKTaMH;
(B) B cIy4ae, eCIIM 3aKOHOM HJIM HHBIMU IIPAaBOBBIMU aKTaMH YCTaHOBIICHBI TpeOoBaHUS K cornacuio CyObekTa JIaHHBIX, HaJIeXKAIIe TIOMyYCHHBIM CYHTAETCs TOIBKO
TaKoe COriIacHe, KOTOpOe IOMHOCTBIO COOTBETCTBYET TPeOOBAaHMAM 3aKOHA (MHBIX IIPABOBBIX aKTOB).

9. Cpok aeiicTBHs 10roBOpa.

9.1. Hacrosmuii JloroBop odepTsl BCTyHaeT B CUILy C MOMEHTa pa3MeIlleHHs B CeTH HHTEpHET o aapecy: www.arendalc.ru, u JeficTByeT O MOMEHTa OT3bIBa O(epTHI
HUcnonnutenem. CornacHo cr. 779 T'K PO Hacrosmwmii JloroBop odepThl ABISETCA JOrOBOPOM BO3ME3THOTO OKA3aHUS YCIIYT.
9.2. 3akazuuk mpousBoauT Axuent JloroBopa odepThl myTeM NpeaBapUTeNbHOI omiaatel Mo Cuery Ycmyr VCHOMHMTENs, B OTHOIICHUH KOTOPBIX 3aKIH0YaeTcs
JloroBop odepThl, B TeUeHHE YCTAHOBICHHOIO B CUéTe Ha OILIATy cpoka. B cimyuae ecrm Akuent JloroBopa odeprs! (omnata Cuera) He ObUI IPOU3BEIEH B TEUEHUE
YCTaHOBJICHHOIO CpOKa oIuIatsl, J[oroBop odepTel TepseT CHIy B OTHOIICHHM TaKHMX 3aKa3blBaeMBIX YCIyr, a lcroiHuTens OCTaBIsieT 3a cobO# IpaBo He
IIPETOCTABIIATE JOCTYII K cepBepy McmomHurens.




9.3. UcriosHUTEINb BIIpaBe B 1000 BPeMs 110 CBOEMY YCMOTPEHHIO U3MEHHTH ycioBus JloroBopa odepTsl Hin 0TO3BaTh ee. B cirydyae u3MeHeH uii yciaoBuii JloroBopa
oepThl, KI3MEHEHUS BCTYNAIOT B CUILy C MOMEHTA pa3MelleHus ycinouil JloroBopa odeptsl B cetn MHTepHET 10 agpecy: www.arendalc.ru, eciii HHO# CpOK HE yKa3zaH
HcnonuuTenem npu TakoM pa3MeLieHNN.

10. Ipyrue yc/10BHsi 10roBOpA.
10.1. Hacrosimuuii JIoroBop HCIIOJIHEH B IBYX dK3eMILIIpaxX Ha PYCCKOM SI3bIKE, HMEIOLINX OJMHAKOBYIO IOPHINYECKYIO CHITY, IO OJHOM Yy Kax ol u3 CTOpOH.
10.2. Bo BceM ocTabHOM, YTO HE IPEAYCMOTPEHO HacTos MM JloroBopoM, CTOPOHBI pyKOBOJCTBYIOTCS I€HCTBYIOINM 3aKOHOAAaTeNbcTBOM Poccuiickoit denepanuu.
B cnywyae 3aTpyaHeHHs B TOJKOBAaHMH YCJIOBMH HacTosimiero JloroBopa, OHM TOJIKYIOTCS B COOTBETCTBMU C JEHCTBYIOIIMM 3aKOHOAATENbCcTBOM Poccuiickoit
Deneparyn.
10.3. Bece cniopsl ¥ pa3HOrjacusi, BOSHUKIIME Ha OCHOBE Hacrosmero /lorosopa, pemarores ImyTeM rneperoBopos. [Iponenypa paspemienus criopa myTeM neperoBopoB
noaTBepkaaercs IIpoTokoiom neperoBopos.
10.4. B cimy4ae HEBO3ZMOXHOCTH Pa3peIlUTh CIOpP IyTeM I1EPEroBOPOB, OH peIIaeTcs B MOPSIKE, YCTaHOBICHHOM 3aKOHOaTeNIbcTBOM Poccuiickoii dexepanuu.
10.5. Comeprxaumecs B HactosiieM JloroBope mpasa U 00s3aHHOCTH Kax0i n3 CTOPOH HE MOT'YT OBbITh NepelaHbl JI000MY IPyroMy JIHIy 0€3 I1peIBapUTeIbHOTO
MUCBMEHHOT0 coriacust 1pyroit CTOpOHBI.
10.6. Bce mpuiioxxeHust, U'3MEHEHUsI U JIOIOJIHEHHS K HacToseMy JloroBopy sIBISIIOTCS €ro HEOThbEMIIEMOH YacThiO.

11. PeKkBH3UTHI CTOPOH:

Hcnoannrenn

00O «/lenoBsle penieHus»

123298, r.Mocksa, yi. Haponuoro Onosuenusi, 1.44, kopr.1, o.52
OI'PH: 1097746253406

WHH: 7734613490

KIIIT: 773401001

Bank: [IAO AKb "ABAHI'AP/T"
Kop. cuer: 30101810000000000201
Pacu. cuer: 40702810200100000798
BUK: 044525201

T'enepanbHBINA TUPEKTOP:

(Jlaktuonos C.B.)




Ipunoxenne Ne 1 JloroBop odepTsl 00 OKa3aHHM YCIYIH «Apenaa 1C» Ne
r. MockBa T.
1. HaumenoBanue Tapuduoro miana: [Tapud], Ha MoMeHT 3aKtodenus JloroBopa, B TedeHue AeicTus J{oroBopa MoxeT MEHSTHCS [0 yCMOTPEHUIO 3aKa3drKa.
2. KosmuectBo nosp3oBaTeneil (0qHOBpeMEHHBIX ceccuil mporpammsl 1C), 0QHOBPEMEHHO MOJIyYarOMMX 0cTyl K cepepy Mcnonnurens, cocrasiser [Konllons3os
qesoBek|YenoBeKxoB], Ha MOMEHT 3aKiIroucHus JloroBopa, B TedeHHe JeHCTBHS JIoroBopa MOXKET MEHSATHCS 10 YyCMOTpeHUIo 3aka3uuka. Ha xaxmoro moss3oBarens
IIPETOCTABIISICTCS OJIHA CECCHs K OIHOM Oase.
3 HanMeHOBaHHE U KOJIMYECTBO HCIIOIB3yEMBIX 3aKa3unKoM Ha cepBepe McronHuTers nporpaMMHBIX IpoayKToB GupMel «1C»: [TIpoayKThl], HA MOMEHT 3aKIIFOYCHUS
JloroBopa, B Te4eHUE NeHCTBHS Jl0roBOpa MOXXET MEHSTHCS II0 YCMOTPEHHIO 3aKa3dnKa.
4. MecTo st XpaHEeHHs! JaHHBIX 3aKa3uuka B pa3Mepe: [Mecto] rurabaiit, Ha MOMEHT 3akirodeHus Jlorosopa, B TeueHue neiicTBus J[oroBopa MoxeT MEHSATHCS 110
YCMOTpEHHIO 3aKa3uuKa.
5. Pasmep 3aHMMaeMoro IHMCKOBOI'O IPOCTPAHCTBA IS XPAaHEHHs IOIOJIHUTEIbHBIX NAHHBIX 3aKa3uMKa CBEPX YKAa3aHHOrO B I 4. HACTOSIIErO IIPUIIOKEHUS
omnpezensercs VcnoaHuTeneM Ha ABaJUATh MATOE YHUCIO KaXKIOro KaJIeHJApHOro Mecsia. Pasmep QHCKOBOrO NMpOCTpPaHCTBA M3MeEpsAeTCsS B LEJbIX rmrabaidTax u
OKpyrisieTcss B OOJBIIYI0 CTOPOHY O LEJIOro 4Yucia. 3aKa3duK OIUIAuMBacT 3a KaXIbld JOmonHMUTENbHBI | (OmuH) ruraGaiit B COOTBETCTBHU CO CTOMMOCTBIO
Tapudos, ykazaHHbIX Ha caiite www.arendalc.ru.
6.CTOMMOCTb JOMOJIHUTEIBHBIX 0a3 onpenensiercs u3 Tapudos, ykazaHHbIX Ha caiiTe www.arendalc.ru.
7. ViconHuTeNb MPEROCTaBIsIeT 3aKa3dMKy MOCTYI K (ailiaM oOHOBIEHMs! KOHGUIypanuu 3aka3uuka mocpenctsoM nporpammsl 1C B pexume « Kondurypartopy.
HenocpencTBeHHbli focTyn K daiinam 00HoBIeHHs KoHUryparumit u matdopmsl «1C:Ilpennpustue 8» He MpefoCcTaBIsIeTCs.
7.1.06n0B1eHKe IaThopmel «1C:IIpennpusTue 8» oCylIecTBIsETCS TONBKO cHIaMy M cnonHurerns. 3aka34uKy JOCTYIHA Ta BEpPCHsl, KOTOPYIo BBIOpai McrnonHuTtens
Kak Ooiee cTabMIBHYIO Ui pabothl ¢ KoHdurypaumsmu «1C». UcnonHutens mo npocsbe 3akazunka MOXKET YCTAHOBHTb MHYIO BEpPCHIO IIAT(OPMBI HCXOAS U3
Tapudos, ykazaHHBIX Ha caiiTe www.arendalc.ru.
7.2.3aKa34nuK MOXKET BOCIIOIB30BAThCS YCIYroii ABTOMAaTHYECKOr0 OOHOBIICHHs 0a3 JaHHBIX IIPU YCIOBUH, YTO B HUX HE BKJIFOYCHA BO3MOXKHOCTb PEHAKTHPOBAHUS H
OHM HE SBJISIOTCS y3JaMH pacHpeleNEHHBIX 0a3. ABTOMaTHYeCKOEe OOHOBIEGHHE JIOCTYIHO, €CIM IIpolecc OOHOBIICHHMS HE TpeOyeT pPyYHOro BMEIIATENbCTBA.
HcnonHuTens BIpaBe B OHOCTOPOHHEM IMOPS/IKE OTKAa3aTh B MPEJJOCTABICHNU U JaHHON YCIIyTH, €CIIM €€ HCIOIb30BaHUE CO3/[aeT PUCK HAPYIICHUs PabOTOCIIOCOOHOCTH
6a3bl JAHHBIX, yTPaThl WM MOBPEXKACHUS UX JAHHBIX, TM00 00BbEKTUBHO TPeOyeT KOHTPOJIS CO CTOPOHBI crenuanucra MemomHurens.
Ilepen mpouenypoil aBTOMAaTHYECKOro OOHOBJICHHsI MCHONHUTENs NPHHYIUTEIPHO 3aBEPIIACT CEaHCHI IOJb30BaTeNeH. 3aKa3uyuK IO CPeICTBOM JMYHOro KaOHHeTa
MOJKET YBEIOMHTH VICIIONHUTES IO BpEMEHH KaKOro 4acoBOI'O MOsICa M B KAKUE Yachl, IPOM3BOUTH aBTOMATHIECKOE OOHOBIICHHE, @ TAKXKE 0TKA3aThCs OT HET0, €U
oJIb30BaTeN Oyny paboTaroT B 6a3ax B BEIOpAaHHBIC MM 4Yachkl. B HHOM cilydyae aBTOMATHYECKasl YCTAHOBKA OOHOBJIGHUH IPOBOJUTHCS B CEPBHCHBIC Yachl COIVIACHO II.
16 HacTosIIIero MpHIOKEeHHs. ABTOMaTHYeckoe oOHOBIeHHE 6a3 3aka3unmka ocyllecTBseTcs VcrmonHuTtenem He mo3qHee 4-X pabodyMx IHEH ¢ MOMEHTA BBITyCKa
¢dupmoit «1C» obHOBIEHHS 115 KOHPUrypauuu 3akazynka. Eciii Ha MOMEHT aKTUBALMHU yCITyT' aBTOMaTHYECKOro 0OHOBIIEHUs 6a3a 3aka3yuka He UMEeT aKTyaIbHOro
pemn3a, McrionHuTens oOHOBISET e€ He Goree ueM Ha |- 3 penusa B yKa3aHHbIE CEPBUCHBIE Yachl 3a | pabounii 1eHb.
7.3.3aKa34MK MOXKET BOCIIOJIb30BAThCS YCIYroi 0OHOBJICHHU S 0a3bl 10 aKTyaJbHOTO peiiM3a B 1eHb 0OpallleH s CHJIaMU CIIeLHaluCTa, U3 pacyéra LleHbl OOHOBIICHUS 3a
1 penu3, ykazaHHo# Ha caiiTe www.arendal c.ru
7.4. YcrpaneHne ommOok B pabote mporpaMmbl, GpupMa «1C» OCyIiecTBIsSET MOCPEICTBOM BBITYyCKAa HOBOTO pein3a KOH(UIypallMu MM CIeHHalbHBIX (ailoB ¢
UCTIPABJICHUSAMH - «raryei». 3aKka3yuK caMOCTOSATEIBHO NPUHUMACT PELUICHHUE B KAaKUX 0a3ax M Kakyhe OIIMOKH OH XOYeT YCTpaHUuTh MOCPEACTBOM TOI'O WA HHOI O
nartya, 100 BKJIIOYAEeT B 0a3e BO3MOXKHOCTh aBTOMATHYECKOH YCTAaHOBKH Bcex (ailyioB ¢ mcmpasieHusiMu. I1osb30BaTenbckas HHCTPYKIHS pa3MelleHa Ha cailTe
www.arendalc.ru
7.5. OOHOBIIEHHE KIaccU (PUKATOPOB B IpOrpaMMHbIX npoaykTax 1C, 3aka3uuk BBIMOIHSAET CAMOCTOSTEIBHO, JIM0O0 BKIIOYAeT B 6a3e BO3MOXXHOCTh aBTOMAaTHYECKOIO
0OHOBIICHUSL.
8. ITo 3ampocy 3akasunka McromHuTens OKa3bIBaeT pa3oBble KOHCYNbTalMM Mo pabore ¢ mpoaykTamu 1C, BBIIONHSET paOOTHI, CBA3aHHBIE C HACTPOHKON M
nopadotkoii npoaykToB 1C, B COOTBETCTBUH C LIEHAMH, YKa3aHHBIX Ha caiite www.arendalc.ru. ITo cornacoanuio ¢ 3aka3yMkoM paboTa B BBIXOJHBIC U NPA3HUYHBIE
JTHH OIUIAYMBAETCSA B JBOMHOM pa3Mepe, B COOTBETCTBMH C II€HaMM, yKa3aHHBIMH Ha caiite www.arendalc.ru. Cpok HpOBEepKH BBIIOJHEHHBIX PabOT COCTaBIAET
COOTBETCTBYIOIEE KONHYECTBO PabOUMX JHEH, paBHOE KOJIMYECTBY YaCOB, 3aTPaueHHBIX VICIIOIHUTENEM U COTIACOBAHHBIX € 3aKa3UMKOM, Ha BBINOJHAEMYIO paboTy.
ITo ncTeyeHHH CpoKa NPOBEPKH, €CIM 3aKa3uuK HE 3asBUJI, paObOThl CUMTAIOTCS HPHHATHIME 3aKa3uMKOM M MPETEeH3UH Mo HUM 3aKa3yMK He MMeeT. 3aKa3uMK
00s3yeTcsl B yKazaHHBIH CPOK NPOBECTH MPOBEPKY BhINONHEHHBIX McnomHuteneM pa6ot. IIpoBepka paboT ATUTENBHOCTHIO CBhIME 30 YacoB COTJIACOBHIBAETCS B
OTJIEIbHOM [IOTIOJHUTEIFHOM COrJIalleHuH. McrmonHurtens yBenomiseT 3aka3uhka o0 OKOHYaHMM paboT, a TakkKe O Hayaje BPEMEHHM INPOBEPKH 3aKa3uuKOM
BBITIOJIHEHHBIX PabOT, MOCPEICTBOM 3JIeKTPOHHOH MouThl. Ecam 3aka3uvkoM HpH MPOBeEpKe BHIMONHEHHBIX paboT, BBIABJIEHBI HEJOCTATKH HJIM 3aMeUaHMs, 3aKa3uuK
ohopMIIsIeT MX MMCbMEHHO H OTIpaBisieT MCIomHuTeI0 OCPEICTBOM IEKTPOHHOM OUTEL
8.1. I1o BBINOJHEHHBIM PaboOTaM CBS3aHHBIX ¢ AOPA0OTKOM, McronHUTeNb MPOU3BOJUT FAPAHTUIHYIO TIOJUIEPKKY, B TeUeHUE 6 MecsleB. B rapanTuiinelii ciryqyail He
BXOJAT CIy4aH, KOTa KeM-miH0o kpome lcrmonaHuTens MeHsAeTcs CTpyKTypa 06as3bl JaHHBIX, B TOM YHCIE Ha3BaHHE PEKBH3UTOB, HX CTPYKTypa, Ha3BaHUE (yHKLHUH,
UCTIONIb3YEMBIX P padoTe 00paboTKu, OTYETA, JOKYMEHTOB U APYTHX A0padaThbiBaeMbIX OOBEKTOB 0a3bl AaHHBIX. Takxke HE MONAAAIOT IO rapaHTHHHBIA ClTydait
U3MeHeHus1, BHocuMblie Gupmoit 1C u 3aTparuBaroiime CTpykTypy 0as3bl JaHHBIX, Ha3BaHUS (QYHKLMIA, B 4aCTH UCIIOIb3YEMOW nopabaTbiBaeMoii 00 pabOTKO, 0TYETOM,
JIOKyMEHTOM U JIPyTUMH J0padaThIBaEMbIMU 00bEKTaMHU 0a3bl IaHHBIX, BbI3BAHHBIC OOHOBJICHHEM KOH(UrypaLu.
9. BritoueHne/OTKIIIOYEHHE YCIYyrd OJOKMPOBKM BO3MOXKHO HE Yallle OAHOTO pasa B Mecsl. [Ipu BkiIoueHHH OJOKMPOBKH, 3a XpaHeHHe 0a3 3aKa3uMKa CIUCHIBAIOTCS
JICHEXKHBIC CPE/ICTBA, 32 00BEM 3aHHMAEMOr'0 AHCKOBOTO IIPOCTPAHCTBA, B COOTBETCTBHU €O CTOMMOCTHIO Tapnos, ykasaHHBIX Ha caiiTe www.arendalc.ru.
10. ToGaBiieHre HOBOrO MOJIb30BATENS BICUET 32 COOOM MOAKIIIOYCHNE HOBOM JIMIICH3UH.
11. Pa3memenue 6a3pl 3aKka3yrka B KIMCHT-CEPBEPHOM BApPUAHTE HOMYCKAETCS MCKIIOYUTENBHO IO MHAMBHAYAIBHOMY COIJACOBAHHUIO ¢ VcmonHuTeneM, KOTOPBIHA
OCTaBJISIET 3a COOOH IPaBO OTKA3aTh B pa3MEIIEHHN 0a3bl B KIMEHT-CEPBEPHOM BapHaHTE C yBeJOMJICHHEM 3aKa3unka. BKkIloueHne/OTKIIOUEHNE YCIYTH 110 KIIHEHT-
CepBEPHOMY XPaHEHHUIO 0a3 JaHHBIX BO3MOXKHO HE Jallle OJHOTO pa3a B KaJeHIApHBIH Mecs. [Ipy BKIIOUEHHN YCIyTH 110 KIHEHT -CePBEPHOMY XPaHEHHIO 0a3 TaHHBIX
a0OHEHTCKas [UIaTa CIUCHIBACTCS CPa3y 3a MECSIl B MOMEHT €€ aKTHBAIIUH B OIHOM 00beMe, BHE 3aBHCHMOCTH BOCIOIb30BAJICS 3aKa3uHK JJaHHOU yCIyroi MM HeT.
12. Tapudsl Ha Ycayru apeHIbl yKa3bIBalOTCS Ha MHTepHeT-caiite www.arendalc.ru. Tapudsl MoryT ObITh H3MEHEHBI VIcOMHUTENIEM B OJHOCTOPOHHEM IOPSAKE C
IpeABapHTENbHBIM YBEIOMICHHEM 3aKa3udKa, IIOCPEICTBOM PACCHUIKH YBEIOMJICHHH IO JJIEKTPOHHOH IodTe, He MeHee 4eM 3a 10 1gHell 1O BBEZEHUS TaKHX
U3MEHEHUH B JelictBue. B ciyyae DOCPOYHOTO pPacTOPKEHHs HOrOBOpa B TEUCHHH TPEX KalCHAAPHBIX MECSIEB C MOMEHTa 3aKJIIOUCHHsS, IIPOH3BOIUTCS
aHHYJIHIPOBaHKE U IIepepacueT JOIMOIHUTEIbHBIX JHEH JO0CTyIa, HAYHCICHHEIX 110 IIPOrPaMMe JIOSIIBHOCTH.
13. Co3nanue apxXuBHOM Komuu 0a3 JaHHBIX 3aKa3uuKa IPOM3BOAUTHCS VICIONHUTENEM €KEITHEBHO B CEPBHCHBIE YAaChl COTJACHO 1. 16 HACTOSIIETO MPHIOXKCHHUS.
CpoK XpaHeHHs apXMBHBIX KOMHUI 0a3 qaHHBIX 3aka3zunka coctaBisieT 10 kaneHmapHbIX AHeH. McnonHuTe b nmpenocTapiseT 3aKa3uyuKy npaBo CBOOOJHOr0 JOCTyma K
apXHBHBIM KOMHUSAM ITOCPEICTBOM CETEBOTO AOCTyHa. ExkelHEBHO apXHBHUPYIOTCS TONIBKO DaHHBIC COAEpKamuecs Ha Oucke Z. Bee daiinbl, Haxonsmuecs B IpyroM
MecTe, KpoMe JHCcKa Z, He apXUBUPYIOTCS H YAAISIOTCS 6e3 IpenynpexeHus.
14. Tlocne OKOHYAaHHS JEHEKHBIX CPEICTB Ha JIMIEBOM cueTe 3aka3dyrka (TIpH He BO3MOXKHOCTH CHHCAHHUS aOOHEHTCKOH IuiaThl), McromHuTens ocTaBiseT 3a col oit
IpaBo HE CO3aBaTh apXHBHBIC KOINHMHU U yJaIHUTh 0€3 TOIOIHHTENbHBIX YBEIOMIICHHH 3aKka3dnKka BCe JaHHbBIE 3aKa3umKa, XpaHsIIHecs Ha cepsepax McrmomHurend,
depe3 MATHAAATH KaJeHIapHBIX THEH.
15. B cimydae, ecii B KOHGUTypanuio 3aKka3unKa BHECEHBI U3MEHEHHS (B TOM 4ducie VcrmonHuTeneM), CTOMMOCTh M CPOKH YCTAaHOBKH OOHOBIICHHH OTOBapHUBAIOTCS
CTOPOHAMH B JONOJIHHTEILHOM COINIANIEHUH K HacTosmeMy JloroBopy.
16.Bo3MOXKHOCTS I 3aKa3uhKa BOCHOJB30BATHCS yCIyraMd VICIOMHHUTENS MPemocTaBISIETCS KPYIJIOCYTOYHO, 3a HCKIIOUYEHHEM BPEMEHH, HEO0XOIMMOTO IS
OCYIIECTBICHHA MIAHOBBIX pabort, ¢ 00-00 1o 3-00 yrpa mo MOCKOBCKOMY BpeMEHH. 3aKa3yHK JI0 Hayaia CEPBUCHBIX paboT 00sA3yeTcs 3aKOHYUTh paboTy Ha cepBepe
U COXPaHHTH BCE CBOM HaHHBIE. [Ipu HecoOmogeHny 3aKka3qukoM JaHHOTO YCIOBHUS VICIONHNTENs HEe HeCeT OTBETCTBEHHOCTD 33 COXPAHHOCTh JAaHHBIX 3aka3umka. B
clrydae HeOOXOOHMOCTH IIPHOCTAHOBKU CEPBUCHBIX PaboT IS OCYIIECTBIICHUS KPYTIOCYTOYHOTO JOCTYNA K HH(GOPMAIMOHHBIM 0a3aM JaHHBIX 3aKa3uHK yBEIOMIIET
VicrionHuTe NS IOCPEACTBOM DIEKTPOHHOH MOUTHL, HE II03JHee, 4eM 3a 12 JacoB, 10 Hadana CepBHCHEIX paboT. B cimyuae TexHmueckoit HeoOx oqumocty VicnomHuTens
MOJKET ITPOU3BOIUTH BHEILIAHOBBIE TEXHUUECKHE pabOThl Ha 000pYJOBaHHHM, B TOM YHCIE Ha cepBepax, B JPyroe BpeMs, OTIUYHOE OT yKa3aHHOro B ImyHKTe 16. C
00:00 no 00:30 Moryt mpoBOAMTHCS O€3 MpenyNpeKAeHHs KIMEHTa MpoQUIaKTHYECKHEe paboThl OO0CHy)XUBaroLled MHPpAcTPyKTypbl. B 3TOT mepuon Bo3MOXHA
HEJOCTYITHOCTb PabOTHI HEKOTOPBIX CEPBHCOB.
17.KOHTaKTHOE JIMIIO, KOOPAMHATHI IS CBSA3M ¢ MpejcTaBureieM 3akaszunka (PO, tenedon, e-mail):
18. PEeKBU3UTHI CTOPOH:
Hcnouannrenn
00O «/lenoBbie penIeHUs
I'enepanbHbIi TUPEKTOP: (Jlaktnonos C.B.)



http://www.arenda1c.ru/

